
GREAT 
SupremeHealth
Enhanced with GREAT TotalCare
Cover up to 95% of your total hospitalisation bill

Health Insurance



Giving you more healthcare
choices at a better value
Being in good health is key to high quality of life. However, there may be 
times when medical care is required due to unforeseen ailments and 
illnesses. That’s why we are here to ensure that you get the preferred 
healthcare support while keeping your cash outlay as low as possible.

For many, hospitalisation and medical surgery can be planned ahead of time. 
Exclusively for our GREAT SupremeHealth customers, you'll have access to 
Health Connect, our dedicated 24/7 call-in service. With this complimentary 
service, you may apply for pre-approval of your hospitalisation expenses and 
enjoy the certainty of knowing which medical expenses are covered even 
before your treatment starts, so that you can focus on a speedy recovery. 

Enjoy optimal healthcare coverage with 
GREAT SupremeHealth + GREAT TotalCare 
Having an Integrated Shield coverage may help cover a majority of the hospitalisation costs you may 
incur in your lifetime. Our range of Integrated Shield and supplementary plans seeks to complement 
MediShield Life to ensure that your hospitalisation coverage is optimally covered across all life stages 
and needs.

GREAT SupremeHealth is a MediSave-approved Integrated Shield Plan. When supplemented with 
GREAT TotalCare plan, our plans can cover up to 95%† of your total hospitalisation bill due to an 
illness or a surgery, thus helping to keep your out-of-pocket expenses to the minimum.
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Get the most comprehensive coverage for your dollar with 
GREAT SupremeHealth + GREAT TotalCare

Choice of plan types that suit your medical coverage and budget
Choose from a wide range of plan types to suit your medical  coverage and budget. Plus, 
have the option to change your plan type3 according to your needs at different life stages.

Cover up to 95%† of your total hospitalisation bills for life
Have greater assurance on your cashflow whether you choose to receive medical care 
from Restructured Hospitals or Private Panel Providers as our plans cover up to 95% † 
of your hospitalisation bills for life.

Minimise financial outlay for your recovery with post-hospitalisation 
treatment coverage 
Enjoy as-charged coverage under GREAT SupremeHealth for post-hospitalisation 
treatment provided within 365 days from hospitalisation discharge4, including post-
hospitalisation medical treatments for physical, occupational and speech therapy.

Additionally, when you supplement your coverage with GREAT TotalCare, you can also 
get covered for Traditional Chinese Medicine treatments5 within 180 days from 
hospitalisation discharge.

+

Be protected with comprehensive cancer coverage across our plans
Have peace of mind knowing that our GREAT SupremeHealth plan, when supplemented 
with our GREAT TotalCare plan, provides comprehensive outpatient cancer coverage to 
defray the cost of cancer drug treatments and services not covered under MediShield Life6.

GREAT TotalCare also supplements with an additional S$10,000 cancer support benefit for 
each policy year, which can help pay for supportive treatments and medical services 
relating to cancer, to reduce your financial concerns. 

Enjoy Health Connect benefits as a GREAT SupremeHealth customer  
With Health Connect, we can recommend preferred healthcare options to reduce 
your out-of-pocket medical cost. Connect with us 24/7 and we can help you to:

• Choose from a panel of over 800 private specialists across over 25 medical specialties

• Liaise with the clinics to secure an appointment on your behalf

• Get pre-approval of your medical bills before treatment so that you know how much
is covered

• Understand what’s covered under your policy and your treatment options while
minimising out-of-pocket expenses



Our range of GREAT SupremeHealth & GREAT TotalCare plans 
to suit your healthcare preferences and budget
Here's our guide to ensure adequate medical coverage for your preferred healthcare choices, starting 
with choosing a plan that suits your needs.

If you prefer to have a comprehensive selection of medical coverage for Private Hospitals, you may 
consider the following:

GREAT SupremeHealth P Plus 
(Private Integrated Shield Plan)

+
GREAT TotalCare P Signature 

(Supplementary Plan)

Covers up to 95% of hospitalisation bills7  and 
limit your out-of-pocket expenses to S$3,000 

per period of insurance, when the bills are 
incurred at Private Panel Providers.

Covers your hospitalisation bills7 and limit your out-
of-pocket expenses to S$6,500 per period of 

insurance, when the bills are incurred at Private 
Panel Providers, with affordable premiums.

Premiums payable at each renewal are subject to 
Claims-Adjusted Pricing8.

Premiums payable at each renewal are not 
subject to Claims-Adjusted Pricing8.

GREAT SupremeHealth A Plus 
(Private Integrated Shield Plan)

+
GREAT TotalCare A 
(Supplementary Plan)

When supplemented with GREAT TotalCare P Signature or GREAT TotalCare P Optimum, up to 95% of 
your hospitalisation bills incurred at Restructured Hospitals are covered, with out-of-pocket expenses 
limited to S$3,000 per period of insurance.

GREAT SupremeHealth P Plus 
(Private Integrated Shield Plan)

+
GREAT TotalCare P Optimum

(Supplementary Plan)

If you prefer to have cost-effective medical coverage for Restructured Hospitals, you may consider 
the following:

GREAT SupremeHealth B Plus 
(Private Integrated Shield Plan)

+
GREAT TotalCare B 

(Supplementary Plan)

Covers up to 95% of hospitalisation bills7 for up 
to class A wards at Restructured Hospitals.

Covers up to 95% of hospitalisation bills7  for up 
to class B1 wards at Restructured Hospitals.



Scenario 1
Private Panel Provider

Total Eligible Bill incurred at the Private Panel Provider amounted to :

Out-of-pocket expenses he paid which consists of : 

Deductible

Co-insurance 
10% x (S$150,000 less deductible of S$3,500) 

GREAT SupremeHealth P Plus and MediShield Life covered S$131,850 
of his Eligible Bill.

Here’s how GREAT SupremeHealth P Plus + GREAT TotalCare P Optimum 
support your hospital bill at affordable premiums

William, aged 35   
William decides to enhance his medical coverage to complement his existing MediShield Life 
coverage. He prefers to have the flexibility to choose between medical care from Private 
Hospitals / medical providers and Restructured Hospitals..  He signs up for GREAT SupremeHealth 
P Plus plan and supplemented his coverage with GREAT TotalCare P Optimum plan.

GREAT SupremeHealth P Plus plan 
Annual premium 

S$725.30^

William had an accident on his way to work and was hospitalised for 10 days in a 
Private Hospital. He incurred an Eligible Bill of S$150,000. 

GREAT TotalCare P Optimum paid 
S$11,650

(S$18,150 - S$6,500)

Total cash outlay was S$6,500 from 
his S$150,000 Eligible Bill

GREAT TotalCare P Optimum plan 
Annual premium 

S$409.92^

Here's how GREAT SupremeHealth P Plus plan covered his Eligible Bill:

S$150,000

S$18,150

S$3,500

S$14,650

With GREAT TotalCare P Optimum plan, William’s out-of-pocket 
expenses on the Eligible Bill will be further reduced:

*

Scenario 2
Private Non-Panel Provider

William's out-of-pocket consists of:
● 100% of the deductible at S$3,500
● 50% of the co-insurance at S$7,325

GREAT TotalCare P Optimum paid 
S$7,325

(S$18,150 - S$10,825)

Total cash outlay was S$10,825 
from his S$150,000 Eligible Bill

^ Premium illustrated for GREAT SupremeHealth P Plus plan includes MediShield Life's premium and prevailing rate of GST. 
Premium illustrated for GREAT TotalCare P Optimum includes prevailing rate of GST. The prevailing rate of GST is subject to 
change.

Loss Limit is the amount at which the deductible, co-insurance and co-payment payable by the Policyholder for the Eligible 
Bills incurred shall be capped.  Loss Limit for GREAT TotalCare P Optimum is:
• $3,000 per Period of Insurance for the Eligible Bills incurred at a Restructured Hospital; and
• $6,500 per Period of Insurance for the Eligible Bills incurred at a Panel Provider.

But will be capped at Loss Limit*
of S$6,500

Which adds up to S$10,825, 
and no Loss Limit* applies.

William's out-of-pocket consists of:
● 100% of the deductible at S$3,500
● 50% of the co-insurance at S$7,325



Applicable when the GREAT SupremeHealth plan is attached with either:
a) GREAT TotalCare A plan or GREAT TotalCare B plan;
b) GREAT TotalCare P Signature and for bills incurred at Panel Providers and/or at Restructured Hospitals; or
c) GREAT TotalCare P Optimum and for bills incurred at Restructured Hospitals.

The deductible is the amount which must be borne by the policyholder before any benefit becomes payable under GREAT 
SupremeHealth. Co-insurance is the proportion of the expenses that needs to be borne by the policyholder after the deduction of 
the deductible (where applicable). 

95% of the deductible is covered under selected GREAT TotalCare plan types. Please refer to Benefit Table in the policy contract 
for more information on coverage of the deductible under the different GREAT TotalCare plans.

Terms and conditions apply and subject to the Company's acceptance. 

Post-Hospitalisation Treatment provided after 180 days must be provided in a Restructured Hospital or prescribed by a Specialist 
Doctor who is a Main Panel Provider or Extended Panel Provider, that had ordered the Planned Hospitalisation of the Life 
Assured.

For Post-Hospital Follow-up Traditional Chinese Medicine Treatment provided by a registered TCM Practitioner in an approved 
TCM clinic outside of a Singapore Hospital or a Community Hospital, the expenses incurred will be subject to a limit of S$60 per 
visit, up to 1 visit a day. 

GREAT TotalCare does not cover Class F of Outpatient Cancer Drug Treatments not on the Cancer Drug List. Refer to the 
“Non-CDL Classification Framework” by Life Insurance Association for the classification of cancer drug treatments that are not 
on the Cancer Drug List (https://www.lia.org.sg/media/3553/non-cdl-classification-framework.pdf).

Subject to out-of-pocket expenses comprising deductible, co-insurance and co-payment, where applicable. For GREAT 
SupremeHealth A Plus, GREAT SupremeHealth B Plus and the supplementary plans,  pro-ration will apply for bills at Private 
Hospitals / medical providers and/or at Restructured Hospitals when the bill is incurred at a ward class that is higher than the 
plan's ward class entitlement.

Claims-Adjusted Pricing framework is applicable for GREAT TotalCare P Signature. This framework allows you to decide on your 
preferred treatment provider, where such personal claims experience during the Assessment Period will determine your renewal 
premium rates for your supplementary plan.
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Notes and Disclaimers 

Terms and conditions apply.

Maximum entry age for GREAT SupremeHealth (P Plus, A Plus and B Plus) and GREAT TotalCare is age 75 years next birthday.

GREAT TotalCare is not a MediSave-approved Integrated Shield plan and premiums are not payable using MediSave. GREAT 
TotalCare is designed to complement the benefits offered under GREAT SupremeHealth.

This advertisement has not been reviewed by the Monetary Authority of Singapore.

The above is for general information only. It is not a contract of insurance. The precise terms and conditions of this insurance plan 
are specified in the policy contracts.

In case of discrepancy between the English and the Chinese versions, the English version shall prevail.

Protected up to specified limits by SDIC.

Information correct as at 1 April 2024.

Reach for Great
The Great Eastern Life Assurance Company Limited 
1 Pickering Street
#01-01 Great Eastern Centre
Singapore 048659

Reg No.1908 00011G greateasternlife.com GSHGTC/Ver5.0/202404
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