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INSTRUCTIONS ON PAYMENT 
(OVERSEAS CUSTOMER) 

 

POLICY NUMBER           DATE  

NAME OF LEGAL OWNER (1)   NRIC / FIN / PASSPORT NO.  

EMAIL ADDRESS  CONTACT NO.  

NAME OF LEGAL OWNER (2)  NRIC / FIN / PASSPORT NO.  

EMAIL ADDRESS  CONTACT NO.  

 

A INSTRUCTIONS FOR COMPLETING AND SUBMITTING THIS FORM 

1. Form Validity  
• Only exact duplicates of the original form (photocopied or downloaded) will be accepted.  
• Signature(s) of the Policyholder / Legal Owner(s) must match the records held by The Great Eastern Life Assurance Company 

Limited (“the Company”). 
2. PayNow Option  

• Applicable only to SGD-denominated policies.  
• You must have your Singapore NRIC/FIN linked to your bank account.  
• By selecting PayNow, you authorise the Company to deposit payments into your linked account and consent to necessary data 

sharing for verification.  
3. Crediting to Bank Accounts  

A. Singapore Bank Account:  
• Provide a recent (within 6 months) bank statement/passbook/e-statement showing your full name, ID/address, bank name, and 

account number (with other details blanked out).  
• If there are changes to your personal particulars, please submit the Update of Personal Particulars form together with this request. 

B. Overseas Bank Account:  
• Provide a recent (within 6 months) bank statement/passbook/e-statement showing your full name, ID/address, bank name, and 

account number (with other details blanked out).  
• Submit a clear copy of your valid identification card/passport (minimum 6 months validity).  
• Submit a clear copy of your valid employment pass, work permit, student pass, or dependent’s pass (front and back).  
• Provide a recent (within 6 months) utility or phone bill showing your full name and address (with other details blanked out).  
• If there are changes to your personal particulars, please submit the Update of Personal Particulars form together with this request. 

4. Currency of Transactions  
• All transactions will be conducted in the policy currency. Policyholders will have to bear any charges incurred if the transacting 

bank is not of the same currency or if they request to transact in a different currency. 
 

 

1 PURPOSE OF PAYMENT 

  SURRENDER   CASH BONUS / SURVIVAL BENEFIT   ANNUITY    MATURITY   OTHERS: ____________________ 

 

2 MODE OF RECEIVING PROCEEDS 

 2  PayNow to Singapore NRIC / FIN linked account 

 3A Credit to SINGAPORE bank account - Bank Name ___________ Account Number _______________________________________________ 

 3B Telegraphic Transfer to OVERSEAS bank account as follows. (Payment to Malaysia can only be made in SGD or USD) 

Bank Account Number 5 Currency 

Name of Bank SWIFT Code 

Full Bank Address and Country of Bank  
 

 

3 DECLARATION 

I, the legal owner of the said policy, agree that the bank charges will be deducted from my proceeds if I am requesting for a payment in a 
currency other than my insurance policy’s currency. I agree that if the remittance via the above stated payment mode is cancelled or revoked 
whether at my request or for any reason whatsoever, the Company will not be obliged to refund the monies until and unless the funds have been 
remitted back to the Company in full by the Company’s corresponding agent bank. 

Signature of Legal Owner (1) Signature of Legal Owner (2) 
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