








GREAT EASTERN HOLDINGS LIMITED
INDEPENDENT AUDITOR’S REPORT

To the Members of Great Eastern Holdings Limited

KEY AUDIT MATTERS (CONTINUED)

Valuation of non-life insurance contract liabilities

As at 31 December 2019, the Group has $263.5 million of non-life insurance contract liabilities, which represents
0.3% of the Group’s total liabilities. Non-life insurance contract liabilities, which include the Group’s loss reserves
and unexpired risk reserve, are determined based on previous claims experience, existing knowledge of events,
the terms and conditions of the relevant policies and interpretation of circumstances. Estimates are made for
both the expected ultimate cost of claims reported at the balance sheet date, and for the expected ultimate cost
of claims incurred but not yet reported (IBNR) at the balance sheet date.

The estimation of non-life insurance contract liabilities are sensitive to various factors and uncertainties.
Significant management judgement is applied in setting these assumptions.

We used internal actuarial specialists to assist us in performing the following procedures. Our audit procedures
included, amongst others:
» comparing the actuarial valuation methodologies and assumptions used by the management with
industry data, and against recognized actuarial practices;
reviewing the assumptions used by the Certifying Actuary and rationale for conclusions made thereon;
assessing consistency of valuation methodologies applied against prior years;
assessing whether changes made to the actuarial models are in line with our understanding of business
developments, and our expectations derived from market experience; and
» performing independent analysis and re-computation of the non-life insurance contract liabilities of
selected classes of business. We focused on the largest and most uncertain reserves. We compared
our independent analysis to those performed by the management and enquired with management
significant differences noted, if any.

Based on the work performed, we considered the methodology and assumptions used by management to be
appropriate.

We considered whether the disclosures in relation to non-life insurance contract liabilities comply with the
relevant disclosure requirements. The Group’s disclosures related to non-life insurance liabilities are included
in 2.9.4 (Non-life insurance contract liabilities), Note 2.29.1 (a) (Critical accounting estimates and assumptions
on liabilities of insurance business), Note 15.2 (Non-life insurance contracts) and Note 33 (Insurance Risk). Our
audit procedures on the disclosures noted that they were in compliance with the relevant requirements.

Valuation of provision for current and deferred tax and tax compliance

As at 31 December 2019, the Group has recognized provision for tax and deferred tax liabilities of $558.0 million
and $1,543.0 million respectively. The taxation rules and regulations governing the insurance industry are
complex and evolving. There are many transactions and calculations for which the ultimate tax determination is
uncertain as it involved significant management judgment in determining the deductibility of certain expenses
during the estimation of provision for income taxes. The final tax outcome for open years of assessment may
therefore be different from the amounts that were initially recorded and result in either tax refunds, write-backs
of tax provisions or further taxes to be imposed. As such, the valuation of the income tax is significant to our
audit.
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GREAT EASTERN HOLDINGS LIMITED

INDEPENDENT AUDITOR’S REPORT
To the Members of Great Eastern Holdings Limited

KEY AUDIT MATTERS (CONTINUED)

Valuation of provision for current and deferred tax and tax compliance (continued)

Our audit procedures included, amongst others:

> involving our internal tax experts in assessing the veracity of the bases used to determine the tax
positions. We corroborated these bases with supporting evidence, historical accuracy of management’s
assumptions used and estimation process;

> reviewing correspondences with the tax authorities to identify potential tax exposures, including
identifying uncertain tax positions and resolution of outstanding tax matters; and

> assessing the adequacy of the Group's disclosures on provision for tax and deferred tax

Based on the work performed and assistance from our internal tax experts, we consider that the Group’s
provision for tax and deferred tax are appropriately accounted for in accordance with the requirements of the
accounting standards.

The Group’s disclosures related to provision for tax, and deferred taxation are included in Note 2.11 (Taxes),
Note 8 (Income tax). Our audit procedures on the disclosures noted that they were in accordance with the
relevant SFRS(l) disclosure requirements.

OTHER INFORMATION

Management is responsible for the other information. The other information comprises of information included
in the annual report other than the financial statements and our auditor’s report thereon. We obtained all the
other information prior to the date of our auditor’s report except for the Key Figures, Key Executives, Financial
Highlights, Embedded Value, Human Capital, Corporate Governance Report, Additional Information,
Shareholding Statistics and Sustainability report, collectively, “Other Reports”, which are expected to be made
available to us after the date of our auditor’s report.

Our opinion on the financial statements does not cover the other information and we do not and will not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
identified above and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of this
auditor’s report, we conclude that there is a material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

When we read the Other Reports, if we conclude that there is a material misstatement therein, we are required

to communicate the matter to those charged with governance and take appropriate actions in accordance with
SSAs.
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GREAT EASTERN HOLDINGS LIMITED

INDEPENDENT AUDITOR’S REPORT
To the Members of Great Eastern Holdings Limited

RESPONSIBILITIES OF MANAGEMENT AND DIRECTORS FOR THE FINANCIAL STATEMENTS

Management is responsible for the preparation of financial statements that give a true and fair view in accordance
with the provisions of the Act and SFRS(l)s, and for devising and maintaining a system of internal accounting
controls sufficient to provide a reasonable assurance that assets are safeguarded against loss from unauthorized
use or disposition; and transactions are properly authorized and that they are recorded as necessary to permit
the preparation of true and fair financial statements and to maintain accountability of assets.

In preparing the financial statements, management is responsible for assessing the Group’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless management either intends to liquidate the Group or to cease operations, or has no
realistic alternative but to do so.

The directors’ responsibilities include overseeing the Group’s financial reporting process.
AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’'s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with SSAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SSAs, we exercise professional judgement and maintain professional
skepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the Group’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Group’s ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures
in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Group to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that
achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Group to express an opinion on the consolidated financial statements. We are
responsible for the direction, supervision and performance of the group audit. WWe remain solely responsible
for our audit opinion.
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GREAT EASTERN HOLDINGS LIMITED
INDEPENDENT AUDITOR’S REPORT

To the Members of Great Eastern Holdings Limited

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS (CONTINUED)

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that we identify during our
audit.

We also provide the directors with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably
be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with the directors, we determine those matters that were of most significance
in the audit of the financial statements of the current period and are therefore the key audit matters. We describe
these matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or
when, in extremely rare circumstances, we determine that a matter should not be communicated in our report
because the adverse consequences of doing so would reasonably be expected to outweigh the public interest
benefits of such communication.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

In our opinion, the accounting and other records required by the Act to be kept by the Company and by those
subsidiary corporations incorporated in Singapore of which we are the auditors have been properly kept in
accordance with the provisions of the Act.

The engagement partner on the audit resulting in this independent auditor’s report is Shekaran K Krishnan.

MBWW.

Ernst & Young LLP

Public Accountants and

Chartered Accountants
Singapore
18 February 2020
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