
IMPORTANT INFORMATION ABOUT YOUR SUPREMEHEALTH POLICY

Dear Policyholder, 

From end-2015, every Singapore Citizen and Permanent Resident will be covered by MediShield Life. 

Your SupremeHealth policy is already made up of two parts today – a basic MediShield portion 
provided by the Central Provident Fund Board (CPFB) and additional private insurance coverage 
provided by Great Eastern Life. By end-2015, MediShield Life will replace the MediShield portion 
of your policy, to provide you with better coverage. 

MediShield Life

MediShield Life will pay for 
large hospital bills and 
expensive outpatient 
treatments. It is designed for 
patient stays at Class B2/C 
wards in public hospitals and 
subsidised treatment.

With MediShield Life’s enhanced 
coverage, you will enjoy 

•   Coverage for treatment of 
     pre-existing conditions
•   Higher inpatient claim limits 
•   No lifetime claim limit 
•   Coverage for life

SupremeHealth

SupremeHealth provides 
additional coverage above 
MediShield Life (eg: for 
patient stays at Class A/B1 
wards in public hospitals, or 
in private hospitals). 

Premium: The full SupremeHealth 
premium comprises the MediShield 
Life premium + SupremeHealth’s 
additional coverage premium.

Claims Payout: In the event of 
hospitalisation/medical treatment, 
your SupremeHealth payout 
comprises the MediShield Life 
payout + SupremeHealth’s 
additional coverage payout.

MediShield Life

SupremeHealth

Additional Coverage

MediShield Life



IMPORTANT INFORMATION ABOUT YOUR SUPREMEHEALTH POLICY

If you have any questions, please contact your Servicing Distribution Representative 
or email us at wecare-sg@greateasternlife.com. Alternatively, you may also call our 
Customer Service Officers at 1800 248 2888.

Verify your NRIC address
Is your NRIC address updated? If not, you can update it at 

Police Posts or the Immigration & Checkpoints Authority of 

Singapore (ICA), with relevant supporting documents.

If there are tenants in your HDB flat, please update your 

tenant records with HDB by logging in with your Singpass to 

“My HDBPage” on the HDB website.

Check your MediShield Life letter
In a few months, look out for a letter from the Ministry of 

Health (MOH) inviting your household to confirm your 

household information online.
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Address

APT BLK 1 TAMPINES AVE 5463

SINGAPORE XXXXXX

Date of Issue

12-01-2000

Today, your SupremeHealth premium is made up of the MediShield premium and an additional 

premium for private insurance coverage. With MediShield Life’s enhanced coverage, 

MediShield Life premiums will be higher than MediShield premiums, resulting in higher 

SupremeHealth premiums overall. 

All Singaporeans will receive subsidies to help with their MediShield Life premiums. The 

Government will also make it convenient for Singaporeans to receive these subsidies.


