


Private and Confidential

2

1. To Register Bank Account Number via eConnect 

2. To Check on Service Request Submission Status 

3. To View Bank Account Number in e-Connect 

4. Alternate Option to Change/Update Bank Account Number 



1. To Register Bank Account Number via eConnect 

3Direct Credit User Guide

Step 1 
Login to e-Connect direct link https://econnect-my.greateasternlife.com
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Step 2 
Key in Great ID and Password. then click ‘Submit’
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Step 3
Enter the OTP number sent via SMS 

2

3



1. To Register Bank Account Number via eConnect 

6Direct Credit User Guide

Step 4
Click at ‘My Service Request’ tab and select ‘Bank Account Registration’
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Step 5
Select the policy that you would like to register for direct credit facility and click ‘Continue’
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If there is an existing bank account  

number, it will be displayed here.
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Step 6
a. Select your bank from the listing 
b. Enter your bank account number 
c. Tick on “I Accept Terms and 

Conditions”
d. Click “Continue”
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Step 6a
If the account number is invalid or incomplete, error message will appear below. Please check and ensure the 
correct account number is updated.  
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Step 7
Check the information is correct and then click “Submit”
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Step 8
Acknowledgement of your submission. Please click on “Back to Service Request Overview” to view the request 
summary. 
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Select “Service Request Overview” tab 

If status shown is “Completed”, your bank account information will be displayed under your policy 
details in “My Portfolio” 
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Under “My Portfolio”, click “ View Policy Details” 

1



3. View Bank Account Number in e-Connect 

14Direct Credit User Guide

The registered bank account no. is displayed under “Bank Account Information” 
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Under “Bank Account Information”, click “here” to change/update new bank account number. 
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Repeat Step 5 to Step 8
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