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e-Correspondence User Guide

1. To Activate e-Correspondence Service
Sign Up/Login to e-Connect

. : [m]#8 [m]
Visit us at econnect-my.greateasternlife.com.
To get more information on eConnect Sign Up/Login Guide, please click here

- Personal Insurance Corporate Solutions Careers About Us

Great
C\.Eastern

1 in to e-Connect
For existing User with no Great .
ID account, Click on ‘Here’

Effective 8 August 2020, we have

sagtinued Identity login. Please use Great
ID to . .
your old e-Cotmect 1D, gt

For existing User with Great ID

WS Roe US ccount, Click on ‘Login with

Log in with Great ID

* View your entire insurance po
o Perform selected transactions oHne Register now
* Check status of your calm

Do not have a Great ID?

A dedicated portal for you to Gl'eat lDl

For New User, please click
Cahng in Malaysia Caling from overseas H '
Need help? RN B YL  here to Register Now !

1 a Life Pannng
ALNVISOr




e-Correspondence User Guide

1. To Activate e-Correspondence Service
Sign Up/Login to e-Connect for existing user without Great ID
Of-rA0
Visit us at econnect-my.greateasternlife.com. ' =
R L

To get more information on eConnect Sign Up/Login Guide, please click here

Great ID

Before you create your Great ID, please enter your current
e-Connect/i-Get In Touch to link your policies/certificates
3 with your Great ID.
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W ECONNECT/1-GET IN YOUCH USER1D ()

@
Great 1D. The one simgu! = .l
account that ghves you the =
eedom to access ol the _‘f -
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e-Correspondence User Guide

1. To Activate e-Correspondence Service
Sign Up/Login to e-Connect using Great |ID

Visit us at econnect-my.greateasternlife.com.

To get more information on eConnect Sign Up/Login Guide, please click here

Great ID
Log in with your Great ID
B -
Fill in your Great ID & Password Dot e Gt 3 Gt o now.
- 5 ;

| For new user, click to register
Great ID
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e-Correspondence User Guide

2. To View e-Correspondence from “My Document”

Main Menu : My Document l 1

Select ‘My Document’

A Personal Insurance  Corporate Solutions Careers AboutUs Quick Links « L My Account
z’anoho 1 :')’Zcumenl = Sche Request gé.m N CS?:gt%asaem - B ostcatons ~ Logout

imgortant Notfication 2 ;

Letter (\U/ Select Document Category

Polcy Contract & Endorsement] TR GVXX Eg: Select ‘important

Tax Invoice rrage analysis @ Notification’

- Coverage

B Note:
- o All new & past eCorrespondence is
available in ‘My Document’ for up to
2 years.
(@ ) Tota 8 Permanent Disabity coveraoe [N o

Advisor today for 8 review

1300 88 for further information

/ ° You may coll our Customer Service Careline at 1300-

The PRTIS0N presening heret COVErt e Ry Denefis of your SLment Irse pOBCeS. FOr more Setai, CRalne refer 15 yOur POy SONSIICE Or contact Customer Senvice

v ) View Policy Detais
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3. To Search for e-Correspondence
‘Document Type’ Menu

3 eg : - Search ‘Lapse Notice’
o Personal Insurance Corporate Solutions Careers Quick Links L My Account =] English
SeleCt 'Document Type’ by R - gy ~ g‘hop % - n Notifications ~ Logout
. i t laim reat Eastern
Select ‘Lapse Notice’ P

My Important Notification Select ‘Policy Number’ I Select ‘Year’ I Click Search
Document Type * Policy No. * / Duration * J
Lapse notice v 1018504721 SMARTPROTECT +» 2019 v m Clear

Document Name Policy Number, Pian Name, Life Assured Name Actions

1018504721
18 Dec 2019 Lapse nolice SMARTPROTECT ESSENTIAL INSURANCE 2
LLR AW OYS

1018504721

18 Dec 2019 Lapse notice SMARTPROTECT ESSENTIAL INSURANCE 2
LLR AW OYS
1018504721

27 Sep 2019 Lapse nolice SMARTPROTECT ESSENTIAL INSURANCE 2

LLR AV OYS

1018504721
27 Sep 2019 Lapse notice SMARTPROTECT ESSENTIAL INSURANCE 2
LLR AW OYS

000

We have made available copies of the following statements on this portal for the stated period as we like to provide you with the Iatest information regarding the policy movements
over the years



e-Correspondence User Guide

4. To View/Download e-Correspondence

‘View Download Icon
4

Nt

My
Portfolio

My Important Notification «

My = . My - My
Document Service Request Claim

Document Listing by
selected Policy Number

SMARTPROTECT ESSENTIAL INSURANCE 2

SMARTPROTECT ESSENTIAL INSURANCE 2

SMARTPROTECT ESSENTIAL INSURANCE 2

Document Type * Policy No. * Duration *
Lapse notice v 1018504721 SMARTPROTECT v 2019
od Do PO D
1018504721
18 Dec 2019 Lapse notice
LLR AW OYS
1018504721
18 Dec 2019 Lapse notice
LLR AW OYS
1018504721
27 Sep 2019 Lapse notice
LLR AW OYS
1018504721
27 Sep 2019 Lapse notice

SMARTPROTECT ESSENTIAL INSURANCE 2

LLR AW OYS

Shop @

Great Eastemn Notifications ~ = Logout

Click icon to
view/download document

0|0 O}

We have made available copies of the following statements on this portal for the stated period as we like 1o provide you with the latest information regarding the policy movements

over the years.



e-Correspondence User Guide

5. To View e-Correspondence from ‘Notifications’

5 User can view new/unread document from

‘. ‘ ‘Notifications’ Tab.

Personal Insurance  Corporate Solutions Careers  AboutUs Quick Links w LMy As ount el ENglish

My My My My Shop @ ’
- - - - - NoOti on: -

Portfolio Document Setvice Request Claim Great Eastemn oRNCHNORS Logout
YOur e-document Bas DOen generaten eker 1o
My Document -> Unsuccessiul B8ling - Credit A
Card Notica . Policy no ; 1018504721 . Cick be
e

Hi XSVLLA HRL GVXX M

. Unsuccessful Billing - Credit Card
Your coverage analysis on | Notice Generated o e
Click View All Notifications

n generated Refer Yo
saful Bdhing - Credit
018504721 Click he

Your Benefits Coverage IOLS-DNC-219

Your e-gocument haa b

My Document <> Unsuc
Card Notice - Poicy no

re

0 Total & Permanent Disability coverag Unsuccessful Billing - Credit Card
Notice Generated

* 19-Dec-2019

c 7 Your e-docuenent has been gonerated Rafer fo
My Document -> Unsuccessiul Blling - Credit
Card Notice . Policy no - 1013504721 . Click he
re

The pformation preserted hersn covers B key berefity of your curment n-lorce ol

v ) View Pol'ncy Details View Al Notifications "

My Life Protection Policies « View AB Potcies / Cerlficates — Collapse Al Download al policies / certficates as POF
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6. To View/Download e-Correspondence

Notification Listing

Personal Insurance

Corporate Solutions

' My Account -5 English

Careers About Us

Notifications

View All (25) ~

My
Portioho

My . My L My _ snop@

o | B e
Document Service Request Claim Great Eastemn obications Logout

List of Notifications

Description Actions

19 Dec 2019

19 Dec 2019

19 Doc 2019

19 Dec ')."»:9

19 Dec 2019

My Document

My Document

My Document

My Document

My Document

Unsuccessiul Biling - Crodit Card Notice Generated
Your o-documont has been generated Refer 10 My Document <> Unsuccessiul Biling

Credit Card Notice Policy no - 1018504721 . Click here
Unsuccessiul Biling - Credit Card Notice Generated
Your e-document has been generated Refer 10 My Document > Unsuccessiul Biling

Crodit Card Notice Policy no - 1018504721 | Click hore

Unsuccessiul Billng - Credit Card Notice Generated

Your e-document has been generated Rofer to My Document -> Unsuclessiul Biling

Crodit Card Notice Policy no 1018504121 . Click hore

Unsuccessiul Billng - Credit Card Notice Generated
Your e-document has been generated Refer to My Document > UnsiRcessiul Baling

Crodit Card Notice  Policy no - 1018504721 . Click here

Unsuccessiul Bllling - Credit Card Notice Generated

Your o-document has boen genedated Refer 1o My Document > Unl

Click here to
view/download document
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