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»  Policy Holder will be directed to eConnect Login page via the Login links in SMS & email

« eConnect Login links also available in GE corporate website

Great
QLEastern

Login here

2020
3 MONTHS

DEFERMENT OF
PREMIUM
PAYMENT

for policyholders
financially affecteq|

‘ Visit our direct link : econnect-my.greateasternlife.com
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Log in to e-Connect

o Effective 8 August 2020, we have
discontinued Identity Login. Please use
Great ID to access your e-Connect. For more
details, please refer to e-Connect
Registration Guide.

WELCOME TO e-CONNECT!

A tedicated portal for you 10

® View your entire insurance portiolio with Great Eastemn

® Perform selected transaclions online Do not have a Great ID?
® Check status of your claim Register now

Click ‘Register now’

Calling in Malaysia Calling from overseas

Need help? 1300-1300 88  +603 4259 8888 ematus Mkeacaim  Finda Life Planing

Advisor
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Great ID

IO and servies
fof Goeat Eastem and Gromt
Lmtern Taahd,

P Iore
CUSTOMER VERIFCATION

Before we create your Great ID,

Do you have any Great Eastern policies or certificates?

o

Na

Not sure

(3/6)

Great ID

By verifying yourself a5
2 Groat Exstern
customer, you get to
enjoy access 1o any
Great Eatorn
applications,

Groat 1D, The e snguia
BCCoUNT hat gves you the
freedom 8o acoms of e
apphications pad services
for Great Lastern and Groat
Eatern Takaful

SR 10Re
CUSTOMLR VERINCATION

Verify yourself as a Great Eastern Customer

Sedect your peeferred method of verification bejow.

Personal 1D Policy/Certificate number
10 TYPE
Malaysia 1D v
10 NUMBER DATE OF BIRTH (DD/MMYYYY) GENDER

saoz04 [N 04 | 02 | 194  Female

v
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Great ID

Geeat 1D The one singular
account that gives you the
freedom to access all the
Applications and services
for Great Eastern and Great
Eantern Takafl

STEP20ra
CUSTOMER VERIFICATION

Verify yourself as a Great Eastern Customer
to continue to GREAT ID and enjoy access to more Great Eastern services

Asix-digit OTP has been sent to the mobile number associated with your
policy/certificate details: +60*****2290

Did not recerve your OTP? Send again,

No longer using that number? Update your records.

NEXT

Mavirg trogdie? Contadt vy

GreatID

Great 10 The one sngular
account that prves you the
froedom to accens all the
applicationn and wervicon
$or Great Eastern and Grest
Fantern Takatt

SIEPI0F
GREAT 1D AKD PASSHORD

You've verified yourself as a policyholder/certificate
owner.
Create your Great ID with your email address

PREFERRED NAME
ALEX

Sarrw wnitunde sedy \etary (A T apacs

EMAIL (THIS WiLL BE YOUR Goeat 10]
ALEX@GMAIL.COM

PASSWORD

By continuing, | agree to the
Teoma of Use/Tahakul Teoms of Use and Privacy
Bobicy/Takaful Privacy Policy
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Great ID

Gerat 1D The one ungulat
SCC0UNE that gives you the
freedom 10 sccens al the
pplications and servicen
for Great Easters and Grest
Eantern Takafil

STEPAOF &
GRUAT D AND PASSWOSD

Authenticate your Great ID
and enjoy access to more Great Eastern services

Complete your application by entering the OTP sent to the email you provided as
your Great |D: alex@test.com

Please 3130 check the spam of junk folder i you (5 not see the emad on your inbo
The code will expire in 15 minutes,

1234~

Did not receive your OTF? Send again,

Incorrect omail’ Re-enter your details,

GreatID

Great 10. Yhe zoe wngular
sccount that grees you the
Ireedem (o acceds all the

SPPACATONS and serves

for Great Eabern and Great
Eastern Tokatul

SUCCEsS!
GREAT 1D CREATLD AND VERINILD

Welcome, ALEX.

Congratulations on successfully creating your Great 1D. Your mobile number will be
used to generate 3 One-Time Password (OTP) to authenticate your future logins

Proceed by clicking on the login betow to access to the application directly.
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Great Eastern e-CONNECT Account Agreement

Terms and Conditions

Undarstanding your nights, obigatcas 368 rasponstites

In the following paragraphs. “you” refiers 10 all persons who are named under the account and Grest Eastern Life Assurance (Malaysio) Berhad. Great Eastern General
insarance (Malsysia) Berhad andior their holding company andlor ther s andlor he of their bolding company shal be colectwely referred o a3
“Great Eagten Growp”

in using the Interset 10 Gain access 10 your acoount, you will be exposed 1 e folowing rsks

1. If you do not have sufficient technical knowledge or you do not take safety precautions. unauthonsed people may gan acoess 1o your computer o miemet-inked
devices

2. Unsushonsed people may without your knowledge ain 5Ccess 10 your computer 3ad MONAD! yOUr fegUiar 32CEsS 15 youT S0Count Snd your Irsnsactions with yout
sccount

3. There may be computer viruses or other maloioes software which may nterfere with your access o your account
& If you acoess your sccount through 8 public computer, Bhis may &xpose your BOCOUnt 10 viruses and maicious softmare

You are Iabie for 38 instructons 3ad transactons camied out throuph the wse of your UserdD and password 10 300853 your 3c00unt whather or not authorised by you. In
parscular f you

| fa¥ 10 comply with the followng Terms and Conditions.
i disregard the secunty measures which you mest take: of
. hlnmmmnuwmmnummr:cwm

Great Eastern Geoup will net e Kadie 1o you

Al chsrges, if 3ny. in accessing your account will have to be bome by you

Great Eastern e-CONNECT Account Agreement
Terms sod Conditions
Tre g terms 3nd (Sems anc C ") wll gowesn the use of the wab-account geanted by Graat Eastern Group to you. Sy using ths o-CONNECT

Poral Memsinater ferred a5 "s-CONNECT), you have agresd 10 be bound by !hese Terms and Condaicns.
1. Onze you have been given 3 3ccount, you will be able 0 access yoor account with your user densfication number ("D No.") and chosen password

2. Tha access of your acoount must only be through the wse of yoor ID No. and password. You must NOt Feveal your passwerd 10 30yone 30d you mus: take 3il
PIEcIUDONS 10 ANSUNE TAa1 yOur PASEWONS & NOL GiSCIOSRd 10 AnYOna. If you kNow o Nave MRS5S 10 SUBPRCT At your has bean cor of used by
SNOther PErSON WIRGHA yOur CONSENL yOU Must Change your password and inform Great Eastern Group mmedigtely

3. You must not ceves! the one-time passwond (the “Security Code”) delivered vis Shon Message Secvice {"SMS™) 10 your mobile phone o¢ otherwise
debvered by any cther means as Great Eastern Group may designate from any Sme in Great Eastern Group's discretion to asy ote




E-Connect
ePolicy Contract




e-Policy Contract User Guide 10

e-Connect e-Policy Contract
View & Acknowledgement

#&  Personalinsurance = Corporate Soluions Careers  About Us

Upon successful login, eConnect will
Automatically direct user to Policy
Acknowledgement page

Great Eastern Policy Acknowledgement

Important Notes
Tick here to

acknowledge

1. Kindly note that ePolicy Contract is only available for the new policy purchased with the ePolicy Contract option from 01 Jun 2018 onwal

2 You may click the Action icon to download the compiste ePolicy Contract for reading & safe keeping purpose

No. Policy Number, Plan Name Inforce Date Actions Acki _

2028048282 T
SMARTPROTECT ESSENTIAL INSURANCE 2 e Al o 3

| acknowledge receipt of the policy document.

Click here to view /
download ePolicy
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e-Connect e-Policy Contract
View & Acknowledgement

e-Policy Display

Sample of ePolicy
at eConnect

GREAT EASTERN LIFE ASSURANCE (MALAYSIA) BERMHAD (83745-A)

(A member of the OCBC Group)

Hoad Office | Monara Groal Eastern 303 Jalan Ampang SO450 Kusia Lumpur
Customers Senace Careline 1300 - 1300 88 Fax +603 4250 8000

Emaid wecare-mydDgresteasterndde com Webate gresteasternife com

POLICY NO : 202804826-2
MRS INVEST NEO 1 PR

NO 20

JALAN OSTRICH

TAMAN RAFFLESIA
S0450 KUALA LUMPUR

Tuan/Puan

Great
Eastern

A member of the OCBC Group

25/10/2018

MELALUI POS BERDAFTAR

Sclamat datang ke keluarga pemegang polisi Great Eastern dan terima kasih kerana membeli polisi dan kama.

Disini kami menyertakan polisi asurans bersama-sama dengan salinan borang cadangan yang telah anda lengkapkan untuk simpanan anda. Sila
semak dokumen-dokumen ini dengan teliti. Sckiranya terdapat jawapan yang salah atau tidak tcpat, sila bubungi kami secopat mungkin

Kami berbangga dapat mengunesdkan keperluan ssmpanan dan polaburan jangka panjang anda,

Anda akan mencrima penyata Nilad Pelaburan Kescluruhan anda scecara borasingan. Penyata semasa polaburan anda akan dibantar kepada andas

sekali scrabun,

Jika snda memerlukan bantuan dan pencrangan lanjut, sila bubung: ¢jen anda pada bila-bila masa atau menclefon Customer Scrvice Carcline di

talian 1-300-1-300-88
Kami menjanjikan perkhidmatan yang terbalk pada sctiap masn.
Terima Kasih,

Yang benar,

AGENSUPENASIHAT KEWANGAN :

009152-9 XFYOY OFNKFI1
009152.9 XFYOY OFNKFI

JEFFREY YEM
Ketua Pegawal Operasi

Lampiran: Polisi &Salinan borang cadangan Insurans




e-Policy Contract User Guide 12

e-Connect e-Policy Contract
Confirmation of e-Acknowledgement

Confirmation page to inform A Pesorainsunce  Corporse Sokions  Caees | AboutUs
user that he/she has
acknowledged the e-Policy W gl M ST Ry e

Portfolio Service Request Claim Great Eastem

Policy Contract Acknowledgement

Customer will not be
able to view other policy
informationin Your new policy contract acknowledgement is received.

eConnect’s until

acknowledgement Reference no. : UIP-AYEPOL180206000005 | L
process completed | » ,

Go To Dashboard § o
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e-Connect e-Policy Contract
View e-Policy Contract after acknowledgement

TO view POlICy ContraCt : 4 Personal Insurance  Corporate Solutions  Careers  About Us Qucklinks v L MyAccount (o5 English
My Document > Policy Contract &
Endorsement > ePolicy Contract WM Wy RITIRE T T -
Portolo ~  Document gg.SeniceRequest | Clam | GreatEasie ol e o
Click at My
Important Notification | Document
- : | Last Login: 26 Feb 2020 04:26 PM

3rage analysis on Life Protection

Tax Involce

Siafvmw Coverage
Select POIlcy Death coverage
Contract & (@ )Destoovrage e covRied

Endorsement Get a review
To ensure all your protection gaps are addressed
please contact your fendly Great Eastern Life Planning

g \-] l Advisor today for a review

You may call our Customer Service Careling at 1300-

ﬂ o ' 1300 88 for further information
-

(w) View Policy Details
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e-Connect e-Policy Contract
View e-Policy Contract after acknowledgement

To view Policy Contract: & | Forsomtimmmcs | Goporsie Soletons | Gavesrs || Abosts
My Document > Policy Contract &

My My My My Shop @

E n d 0 I’S e m e nt > e PO l. | Cy CO n t ra Ct Portfolio 5 Document K Sewvice Request = Claim = Greatl Eastern 4 ‘@ Notifications =~ | Logout

My Policy Contract & Endorsement

Document Type * Policy No. *
/ ePolicy Contract v SAVER 4 ¢ '&B Clear
Select Policy - Click the iconto
Select ePolicy Important Notes Number view /
Contract download the

1. Kindly note that ePolicy Contract is only available for the new policy purchased with the ePolicy Contract option from 12 November 2018 on .
ePolicy contract

2. You may click the Action icon to download the complete ePolicy Contract for reading & safe keeping purpose

Policy Number, Plan Name, Life Assured Name

2018 ePolicy Contract GREAT SAVER 45 0

We have made available copies of the following statements on this portal for the stated period as we like to provide you with the latest information regarding the policy movements
over the years
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e-Connect e-Policy Contract
Transaction Summary

Upon logout, Summary Of # Personal Insurance = Corporate Solutions Careers About Us
transaction performed during the
session will be displayed

You have successfully logged out.

Your login duration: 05 minutes 26 seconds

Login 08 Jun 2021 12:02 PM
Logout 08 Jun 2021 12:08 PM

Transactions Performed in This Session

Transaction Description I , Transaction Tune Transaction Reference No.

Update Marketing Consent 08 Jun 2021 12:05 PM UIP-MYMP210608000798

Back fo Login
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