
Quick Guide



e-Connect Login screen
2Change of Signature in e-Connect

Visit us at www.greateasternlife.com/my or our direct link : econnect-my.greateasternlife.com

Click on ‘Log in with Great ID’

http://www.greateasternlife.com/my


e-Connect Login screen
3Change of Signature in e-Connect

Enter your Great ID 
(Email used to 
register Great ID)  
and password

Click ‘SUBMIT’



Terms of usage
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Read and Accept ‘Terms and 
Conditions  & Agreement’ by 
clicking ‘I Agree’



My Service Request (My Mailbox)
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Click at ‘My Service Request’ 
tab and select ‘My Mailbox’



How to change signature online?
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Click on the “CREATE NEW 
QUERY”



How to change signature online?
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Select Subject: “Form 
Submission ”  then click 
“Continue”



How to change signature online?
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Click on the 
“Attachment(s)” 
button. An 
attachment dialog 
will be displayed.

The file size 
uploaded to the 
system will be 
limited to 2MB per 
file.



How to add attachment?
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Click on the “Close” 
button once the file 
has been uploaded.

Select the file to be 
uploaded using the 
“Choose File” button

Once the file has 
been selected, click 
on the “Upload” 
button to confirm.

The file selected will 
then be listed. Click on the “Close” 

button once the file 
has been uploaded.



Which form to change signature via online?
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Ensure form name “Change of 
Signature” PSF01B (Form 
Submission to change signature 
via eConnect only
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