Change of Signature
in e-Connect

Quick Guide

Great
Eastern




Change of Signature in e-Connect

e-Connect Login screen

Visit us at www.greateasternlife.com/my or our direct link : econnect-my.greateasternlife.com
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Log in to e-Connect

C|.|Ck on ‘Log in With Great ID’ o For eConnect registration, kindly click HERE

for the video guide.

i ' ' Your password is private and confidential
-ONE. TQELONEESS S e
A dedicated portal for you to:

e View your entire insurance portfolio with Great Eastem
e Perform selected transactions online
e Submit e-Claims and check status of your.claim

Do not have a Great ID?
Register now

Calling in Malaysia Calling from overseas

Need help? 1300-1300 88  +603 4259 8888 EmailUs  VisitUs



http://www.greateasternlife.com/my
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e-Connect Login screen

! GreatID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

LOG IN

Log in with your Great ID

Great ID

Enter your Great ID

Don't have a Great ID? Get one now.

PASSWORD

(Email used to

Forgot your password

Click ‘SUBMIT’

Having trouble? Contact us.

TR T

‘ register Great ID)
and password
@
-
—l SUBMIT |
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Terms of usage

Read and Accept ‘Terms and
Conditions & Agreement’ by
clicking ‘I Agree’

Great Eastern e-CONNECT Account Agreement

Terms and Conditions

Understanding your rights, obligations and responsibilities

In the following paragraphs, "you” refers fo all persons who are named under the account and Great Eastern Life Assurance (Malaysia) Berhad, Great Eastern General
Insurance (Malaysia) Berhad and/or their holding company andfor their subsidiaries and/or the subsidiaries of their holding company shall be collectively referred to as
"Great Eastern Group'.

In using the Internet to gain access fo your account, you will be exposed to the following risks:

1. If you do not have sufficient technical knowledge or you do not take safety precautions, unauthorised people may gain access to your computer or internet-linked
devices.

2 Unauthorised people may without your knowledge gain access to your computer and menitor your regular access to your account and your transactions with your
account.

3. There may be computer viruses or other malicious software which may interfere with your access to your account.
4l you access your account through a public computer, this may expose your account to viruses and malicious software.

“fou are liable for all instructions and fransactions carried out through the use of your User-ID and password to access your account whether or not authorised by you. In
particular, if you:

i fail to comply with the following Terms and Conditions;
ii. disregard the security measures which you must take; or

iii. fail to take precautions when using the internet to access your account,
Great Eastern Group will not be liable to you.

All charges, if any, in accessing your account will have to be bome by you.

Great Eastern e-CONNECT Account Agreement

Terms and Conditions

The following terms and conditions ("Terms and Conditions") will govern the use of the web-account granted by Great Eastern Group to you. By using this e-CONNECT
Portal {hereinafier referred as "e-COMNNECT™), you have agreed fo be bound by these Terms and Condifions.

1. Once you have been given an account, you will be able to access your account with your user identification number (7ID Mo.") and chosen password.

_ The access of your account must only be through the use of your 1D No. and passwerd. You must not reveal your password fo anyone and you must take all
autions to ensure that your password is not disclosed to anyone. If you know or have reason to suspect that your password has been compromised or used by

an person without your consent. you must change your password and inform Great Eastern Group immediately.
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My Service Request (My Mailbox)

Great
Eastem
Home My Portfolio v My Document v MyClaim +
k
\
)

The

O | @ Profie -

Logous

My Service Request v Shop @ Great Eastern v
Service Request Overview
Update Personal Detail
Bank Account Registration iis on Life Protection
Update Car Registration Number

Change SB/CB/GCP Option Total & Permanent Disability coverage

Full Withd of SB/CB/GCP You are covered

My Life Protection Policies

ILP Service Request Submission Get a review

To ensure al your protaction gaps are addressed,
G’baﬂge Payrnent Method alannn snnlasd iinies Cbomdh. MNonald Canbasve | il Dilanninn
Change Payment Frequency Click at ‘My Service Request’
Revision of Premium Record tab and select ‘My Mailbox’
Revision of Premium Authorisation
He \ Pobcy mernt et o fave poltes. For more detals, please refer 10 your policy consuct or contect Costomer Serves
ePolicyAcknwi:u/{/mn
My Mailbox
EB Insurance Coverage Update
(Underwriting)
Customer Service Form

e N cias | cart

Contact Us Collapse All Downioad all policies / certificates as PDF
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How to change sighature online?

Internet Correspondence Module

(Version 2.0.0)

CREATE NEW QUERY REPORTS LOG OFF

/ Query No:

Click on the “CREATE NEW
QUERY”

Internet Correspondence Module
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How to change sighature online?

Internet Correspondence Module

{(Version 2.0.0)

-REATE NEW QUERY REPORTS LOG OFF

Query No [Search |

Query No :
Create Date :

Originator :
Responsibility :

Note: Ref No can be policy no, scheme no, proposal no, contract no, correspondence no, etc.

Continue | Reset | cancel N

\ Select Subject: “Form
Submission” then click
“Continue”
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How to change sighature online?

Internet Correspondence Module
(Version 2.0.0)
CREATE NEW QUERY REPORTS LOG OFF
New Query QueryNo: | Click on the
“Attachment(s)”

Create Date :
| Status L button. An
CSD WECARE, WECARE v CUSTOMER SERVICE DEPARTMENT .
LSUCILILYE CSD WECARE, WECARE * . attachment dialog

Please choose a correct section
Note: Ref No can be policy no, scheme no, proposal no, contract no, correspondence no, etc. Q I I b d o I d
will be displayed.

Desf::sijﬁ)cr: ‘General Enquiries ) The f||e size
uploaded to the

— system will be
/ limited to 2MB per

file.
4 Attachment(s) |

| Confirm | Reset | Back | Cancel
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How to add attachment?

Select the file to be
uploaded using the
“Choose File” button

(3] https://econnect.lifeisgreat.com.my/e ect/jsp/ICM/UpdFilejsp @ A

File Upload Click on the “Close”
Submit | i
button once the file

Once the file has [File was u ed] — has been uploaded.
.
been selected, click
on the “Upload” File Name Brtinn
button to confirm. testing.pdf DELETE
V\

The file selected will

then be listed. Click on the “Close

button once the file
Confidentiality Notice has been uploaded.

The information contained in this electronic message and any attachments to this message, may
contain confidential or privileged information, and are intended for the exclusive use of the
addressee. If you are not the intended recipient, please notify the sender immediately and destroy
all copies of this message and any attachments.
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Which form to change sighature via online?

. CHANGE OF SIGNATURE PERUBAHAN TANDATANGAN (PSF01B)

(For submission via e-Connect only) (Untuk serahan melalui e-Connect sahaja)

~-

Name of Policy Owner

MNama Pemilik Polisi

New NRIC Mo.
No. Kad Pengenalan Baru

Mo Kad Pengenalan
Lama/Sifil
Kelahiran/Fasport

Policy Mo.

MNo. Polisi

T~

Old NRIC/BC/Passport Mo.

(i)

OTTTTT]

Ensure form name “Change of
Signature” PSFO1B (Form
Submission to change signature
via eConnect only
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