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Dear Valued Customer,

GEGM E-INVOICE IMPLEMENTATION UPDATES

In line with the implementation timeline mandated by the Inland Revenue Board of
Malaysia (“IRBM”), Great Eastern General Insurance (Malaysia) Berhad (“GEGM”) will
fully implement mandatory e-invoicing for all commercial transaction(s) starting from
1 July 2025.

In the meantime, until 30 June 2025, you will continue to receive our invoices in the
existing format.

To facilitate a smooth transition and to ensure compliance with the IRBM'’s
requirement, we highly appreciate your kind cooperation to update your profile with
us promptly, including to provide your Tax Ildentification Number (TIN), latest
Business Registration Number (BRN) and Sales and Service Tax (SST) Number (if
applicable) to us.

Thank you for your kind understanding and patience. For any enquiries, please do not

hesitate to contact our Customer Service at 1300 1300 88 or contact your servicing
agent.

Thank you.
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