
Great Eastern General Insurance (Malaysia) Berhad (198301007025 (102249-P)) is licensed under the Financial Services Act 2013 and is 
regulated by Bank Negara Malaysia .  The information provided in this Product Disclosure Sheet is valid as at 1 November 2025. 

 
Great Eastern General Insurance (Malaysia) Berhad (198301007025 (102249-P))  
Level 18, Menara Great Eastern, 303, Jalan Ampang, 50450 Kuala Lumpur 
General Line: +603 4259 8888   Fax: +603 4813 0055    
Customer Service Careline: 1300-1300-88 
Website: www.greateasterngeneral.com 

 

EASI-HOME CONTENTS 

 

PRODUCT DISCLOSURE SHEET 
This Product Disclosure Sheet (PDS) is designed to provide you with some key information on your fire insurance. 
 
Other customers have read this PDS and found it helpful; you should read it too. 

 
Step 1 What is Easi-Home Contents? 

 
Easi-Home Contents protects your household contents in your home against specific causes such as fire or theft and 
also other numerous benefits as stated below. 

  
Step 2 Know Your Coverage    

 
As an illustration, for RM2,337.50 annually on Content coverage classified under construction class 1A and retail 
trading – general merchandise business, with total sum insured of RM500,000, you will receive the following coverage: 

 This policy covers: 
• Section I Home Content – All Risks1: RM500,000 
• Section II Occupier’s Liability: RM250,000 
• Section III Loss of Money: RM500 
• Section IV Replacement of Damaged Locks & Keys: RM500 
• Section V Debris Removal: RM2,000 
• Sectio VI Out-of-Pocket Expenses: RM2,000 
• Section VII Repair of Doors or Windows: RM1,000 
• Section VIII Title of Deeds or Documents: RM2,500  
• Section IX Coin, Medal and Stamp Collections: RM500 
• Section X Fire Brigade Charges: RM5,000 
• Section XI Freezer Foods1: RM500 
• Section XII Alternative accommodation: RM50,000 
• Section XIII Order to Evacuate by Government Authority: RM250,000 

This policy excludes:  
• War, civil war and any act terrorism 
• Radioactive contamination and nuclear 

energy risks 
• Date recognition 
• Cheating and / or criminal breach of 

trust 
• Sonic bangs 
• Existing damages 

 
 

 

 
 
 

 

 
 
 

 

 By paying an additional premium, you can expand the coverage to include: 
• NA  

 
• The duration of coverage is 12 months. You need to renew your policy annually. 
• The benefit(s) payable under eligible policy is(are) protected by PIDM up to limits. Please refer to PIDM’s TIPS 

Brochure or contact Great Eastern General Insurance (Malaysia) Berhad or PIDM (visit www.pidm.gov.my). 

 
This is not a complete list. Please read your policy contract carefully for full details on what is and is not covered. You 
may be subjected to excess imposed by underwriting requirement. 

 
If you have any questions or require assistance on our fire insurance, you can: 
 

   
Call us at 

1300-1300-88  
Visit us at  

www.greateasterngeneral.com 
Email us at 

gicare-my@greateasterngeneral.com 
 

 

Step 3 Know Your Obligations 

 For this fire insurance, you must pay a premium of: 

 Standard Cover RM2,337.50 annually  

 Additional Cover NA 

 Total premium you must pay is RM2,337.50 

 You also have to pay the following fees and charges: 

 Stamp duty2 RM10.00 

 Commission  15% of premium or RM412.50 

 Other applicable charges RM220.00 (Government Tax) 
 
 
 
 
 
 
 

 
1 Subject to Compulsory Excess. 
2 Please be informed that stamp duty is exempted for all individual policies with annual premium value not exceeding RM150 from 1 
January 2022 to 31 December 2025. 
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Step 4 Other Key Terms 

 • You must give all the facts in your application form fully and accurately.  

• Premium due must be paid and received by us within 60 days from the inception date of this Policy. 

• Payment can be made by cash, credit card, debit card or any payment method that is accepted by your agent/intermediary. 
Please keep a receipt of the premium paid as proof of payment for future reference. 

• The basis of compensation for loss / damage to the property: 
o Excess – being an amount you have to bear before you are paid, are applicable for certain benefits and perils, such as 

bursting and overflowing of water tanks, apparatus & pipes, windstorm, flood claims. 
o Average Basis - At time of any loss, if the property is under-insured and the loss is collectively of greater value than the 

sum insured, you shall be considered to be your own insurer for the difference and you shall bear a rateable share of 
the loss or damage. 

o Other Insurance – If at the time of any loss, damage or liability covered by this policy there shall be any other insurance 
policy(ies) covering such loss, damage or liability or any part thereof, We shall not be liable for more than its rateable 
proportion thereof. 

• In the event of a claim, please refer to our ‘Fire Houseowner/Householder Claim’ at our corporate website 
www.greateasterngeneral.com or contact our Claim Toll Free number at 1300-1310-88 or email at claimscare-
my@greateasterngeneral.com. 

 Note: This list is non-exhaustive. Please refer to the policy for the full list of terms and conditions. 
  
Step 5 Can I cancel my policy? 
 • Yes. You may cancel your policy at any time by giving a written notice to us. 

• You will be entitled to a partial refund of the premium provided you have not made a claim, subject to a minimum retention 
of RM75. 
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EASI-HOME CONTENTS 

 

LEMBARAN PENDEDAHAN PRODUK 
Lembaran Pendedahan Produk (PDS) ini bertujuan untuk memberi anda maklumat-maklumat penting mengenai insurans kebakaran anda. 
 
Pelanggan lain telah membaca PDS ini dan mendapati ia membantu; anda juga patut membacanya. 
 

Langkah 1 Apa itu Easi-Home Contents? 

 
Easi-Home Contents melindungi kandungan isi rumah anda daripada sebab-sebab tertentu seperti kebakaran atau 
kecurian serta menawarkan pelbagai manfaat lain seperti yang dinyatakan di bawah. 

  

Langkah 2 Ketahui Perlindungan Anda 

 
Sebagai ilustrasi, untuk RM2,337.50 setahun bagi perlindungan kandungan isi rumah yang diklasifikasikan di bawah 
kelas pembinaan 1A dan perniagaan perdagangan runcit – barangan am, dengan jumlah keseluruhan yang 
diinsuranskan sebanyak RM500,000, anda akan menerima perlindungan berikut: 

 Polisi ini melindungi:  
• Seksyen I Kandungan Isi Rumah – Semua Risiko1: RM500,000 
• Seksyen II Liabiliti Penghuni: RM250,000 
• Seksyen III Kehilangan Wang: RM500 
• Seksyen IV Penggantian Kunci dan Kunci Mangga yang Rosak: 

RM500 
• Seksyen V Pembuangan Serpihan: RM2,000 
• Seksyen VI Perbelanjaan Sendiri: RM2,000 
• Seksyen VII Pembaikan Pintu atau Tingkap: RM1,000 
• Seksyen VIII Geran atau Dokumen Hak Milik: RM2,500  
• Seksyen IX Koleksi Duit Syiling, Pingat dan Setem: RM500 
• Seksyen X Caj Pasukan Bomba: RM5,000 
• Seksyen XI Makanan Sejuk Beku1: RM500 
• Seksyen XII Penginapan Alternatif: RM50,000 
• Seksyen XIII Perintah untuk Berpindah oleh Pihak Berkuasa Kerajaan: 

RM250,000 

Polisi ini tidak termasuk:  
• Perang, perang saudara dan sebarang 

tindakan terorisme 
• Risiko pencemaran radioaktif dan 

tenaga nuklear 
• Pengecaman tarikh  
• Penipuan dan/atau jenayah pecah 

amanah  
• Dentuman onik 
• Kerosakan sedia ada 

 
 

 

 
 
 

 

 
 
 

 

 Dengan membayar premium tambahan, anda boleh memperluaskan perlindungan untuk merangkumi: 
• Tidak Berkenaan 

 
 

 

• Tempoh perlindungan adalah 12 bulan. Anda perlu memperbaharui perlindungan insurans anda setiap tahun. 
• Manfaat-manfaat yang dibayar di bawah polisi yang layak adalah dilindungi oleh PIDM sehingga had perlindungan. 

Sila rujuk Brosur Sistem Perlindungan Manfaat Takaful dan Insurans PIDM atau hubungi Great Eastern General 
Insurance (Malaysia) Berhad atau PIDM (layari www.pidm.gov.my). 

 
Senarai ini tidak lengkap. Sila baca Kontrak Polisi dengan teliti untuk mendapatkan butiran penuh tentang perkara 
yang dilindungi dan tidak dilindungi. Anda mungkin tertakluk kepada bayaran lebihan yang dikenakan mengikut 
keperluan penaja jamin. 

 

Jika anda mempunyai sebarang pertanyaan atau memerlukan bantuan mengenai insurans kebakaran kami, anda boleh: 
 

   
Hubungi kami di 
1300-1300-88  

Lawati kami di 
www.greateasterngeneral.com 

E-mel kami di 
gicare-my@greateasterngeneral.com 

 

 

Langkah 3 Ketahui Tanggungjawab Anda 

 Untuk insurans kebakaran ini, anda mesti membayar premium berjumlah: 

 Perlindungan Standard RM2,337.50 setahun 

 Perlindungan Tambahan Tidak Berkenaan 

 Jumlah premium yang anda perlu bayar RM2,337.50 

 Anda juga perlu membayar yuran dan caj berikut: 

 Duti Setem 2 RM10.00 

 Komisen 15% daripada premium atau RM412.50 

 Caj-caj lain yang berkenaan RM220.00 (Cukai Kerajaan) 

   

 
1 Tertakluk kepada Lebihan yang dikenakan. 
2 Harap maklum bahawa duti setem dikecualikan untuk semua polisi individu dengan nilai premium tahunan tidak melebihi RM150 dari 1 
Januari 2022 hingga 31 Disember 2025. 
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Langkah 4 Terma Utama Lain 

 • Anda mesti memberikan maklumat yang lengkap dan tepat dalam borang permohonan. 

• Premium yang perlu dibayar mestilah dijelaskan dan diterima oleh kami dalam tempoh 60 hari dari tarikh permulaan 
Polisi ini. 

• Pembayaran boleh dibuat secara tunai, kad kredit, kad debit atau sebarang kaedah pembayaran yang diterima oleh 
ejen/pengantara anda. Sila simpan resit premium yang telah dibayar sebagai bukti pembayaran untuk rujukan masa 
hadapan. 

• Asas pampasan bagi kehilangan / kerosakan harta: 
o Lebihan – sebagai amaun yang perlu anda tanggung sebelum anda dibayar, terpakai untuk manfaat dan bahaya 

tertentu, seperti tuntutan bagi tangki air, radas & paip pecah dan melimpah, ribut angin, banjir. 
o Asas Purata – Pada masa sebarang kerugian, sekiranya harta tersebut kurang diinsuranskan dan nilai kerugian 

secara kolektif lebih besar daripada jumlah yang diinsuranskan, anda akan dianggap sebagai penanggung insurans 
anda sendiri untuk perbezaan tersebut dan anda akan menanggung bahagian berkadar bagi kerugian atau 
kerosakan tersebut. 

o Insurans Lain – Sekiranya pada masa berlakunya apa-apa kerugian, kerosakan atau liabiliti yang dilindungi oleh 
polisi ini wujudnya apa-apa polisi insurans lain yang melindungi kerugian, kerosakan atau liabiliti tersebut atau 
mana-mana bahagiannya, Kami tidak akan bertanggungjawab lebih daripada bahagian berkadar. 

• Sekiranya anda membuat tuntutan, sila rujuk kepada ‘Tuntutan pemilik rumah /isi rumah Kebakaran’ di laman web kami 
www.greateasterngeneral.com  atau hubungi bahagian Tuntutan di talian bebas tol kami di 1300-1310-88 atau e-meI 
kami di claimscare-my@greateasterngeneral.com. 

 Nota: Senarai ini tidak lengkap. Sila rujuk kepada kontrak polisi untuk senarai penuh terma dan syarat. 
  
Langkah 5 Bolehkah saya batalkan polisi saya? 
 • Ya. Anda boleh membatalkan polisi anda pada bila-bila masa dengan memberikan notis bertulis kepada kami. 

• Anda berhak mendapat bayaran balik sebahagian premium dengan syarat anda belum membuat tuntutan, tertakluk 
kepada pengekalan premium minimum sebanyak RM75. 
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