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e-Connect — Login with Great ID

e-Connect Login screen

Visit us at www.greateasternlife.com/my or our direct link : econnect-my.greateasternlife.com

Log in to e-Connect

o For eConnect registration, kindly click HERE
- 7 - for the video guide.
Click on ‘Login -

with GreatlID =

WE LC O M E TO e_CO N N ECT! Your password is private and confidential

to safe-guard your sensitive information.
Please do not disclose it to anyone.

A dedicated portal for you to:
e View your entire insurance portfolio with Great Eastemn
e Perdorm selected transactions online

Do not have a Great 1D?
e Submit e-Claims and check status of yows claim

Register now

Calling in Malaysia Calling rom overseas

Need help? 1300-1300 88 +603 4259 8888 Email Us Visit Us
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e-Connect Login screen

Great ID

Great 1D, The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful,

LOG IN

Log in with your Great ID

Great 1D

/

Don'thave a Great 1D7 Get one now.

PASSWORD

Enter your Great ID (E-mail
used to register Great ID)
and password

Forgot your password?
{ Click SUBMIT l

Having trouble? Contact us

SUBMIT
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Terms of usage

Great Eastern e-CONNECT Account Agreement
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e-Connect

Dashboard

Select ‘My Document’ l

Home My Portfolio « My Document + My Claim « My Service Request Shop @ Great Eastern v

Your Benefits Coverage
Death coverage

& ) Death coverage You are covered
Get a review
e To ensure all your protection gaps are addressed,
& ) Total & Permanent Disability coverage please contact your friendly Great Eastem Life Planning

Advisor today for a review

- You may call our Customer Service Careine at 1300-
# ) Legacy Planning 1300 88 for further information.

I

The rdorraicn pressrted faren covers e ey tanefits of your cavent b foron polces. For mote detalls, Shesse rofor fo your poksy sorsract or cortact Cuntmmer Servcs

() View Policy Details

My Life Protection Policies « View Al Pobcies / Certificates = CollapseAl () Downioad al policies / centficates as POF



e-Connect

My Document

@ p @ Profile v Logout

Home My Portfolio « My Document My Claim + My Service Request Shop @ Great Eastern +

Pecant Conlespontinces > Select ‘Statement’ '
]

Y,

Your Benefits Coverage

Impoctant Notificstion
coverage analysis on Life Protection

Lotter

Policy Contract & Endorsement

e-dnvoice Death coverage

Get a roview

To ensure al your protection gaps are acdressed
please contact your fiendly Great Eastern Life Planning
Advisor loday for 3 review

Statement I

You may call our Customer Serviace Careline at 1200~
100 82 fowr furthar infarmatios

Great O | @ profile v | Logout
Eastern

An OCBC Company.

Home My Portfolio + My Document + MyClaim « My Service Request Shop @ Great Eastern «

My Recent Correspondences ~

Policy Number, Plan Name, Life Assured Name Category Actions

Policy Contract & Engorsement

Methy

Select ‘Statement’ - 0

Important Notification o
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OTP Request

Great ID

VERIFICATION THROUOH MOBILE NUMBER

One-Time Password (OTP)

-------

Enter six-digit OTP code sent
to your mobile number.

Please enter the six-digit pin sent 1o your

493773|

Did not receve your pin? Send again.,

Having trouble? Contact o

Click ‘NEXT’




e-Connect

My Document

‘_!3 @ Profile v | Logout

Home MyPortiolio ~  Select ‘Document Type’ Lewiﬂeﬁequeﬂ v Select ‘Duration’ I Click Search

My Statement

Document Type * Duration *

Pramium Paid Statement v 2024 v E Clear




e-Connect

My Document

9
L 4
p' @- Profile « Logout

Home My Portfolio My Document My Claim - My Service Request - Shop @ Great Eastern  «

My Statement Click icon to
Statement listed as per view/download statement
policies _
Document Type * Duration *
Premium Paid Statement v 2024 ¥ E Clear
Document Mar .2 = Policy Number, Plan Mame, Life Assured Name
2024 Premium Paid Statement SMARTPROTECT ESSENTIAL INSURANCE 2 0
2024 Premium Paid Statement GREAT 110 LEGACY o

We have made available copies of the following statements on this portal for the stated period as we like to provide you with the latest information regarding the policy movements
over the years
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