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Welcome Greating

l

Main Menu

Press 1 Great Eastern Ufe
Press 2 Great EasternGeneral
Press * to Repeat

l

Press 1 e-Connect & Great ID Support
{route to Custormer Senvice Officer)

I

Press 2 Great Eastern Life MainMenu
Press 1 Policyholder
Prass 2Agent
Prass 3 Group Multiple Benefit Scheme
Press 4 Bancaasurance
Prass 5 Medical Card Sendices
Press & Income Tax Request
Press 3 General InsuranceEnguiries
Press * to Repeat

L]
Prass 1 Press 2 Press3 Press 4 Press 5 Press Pressg
Policyholder AgentCareline Group Multiple Benefit Bancaassurance rdedical Card Services Income Tax Request Ganerzl Insurance Enguiriss
Schems (GMES]
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Customer Service Careline

Customer Service Careline

| Preds 1 Pabcyholder |

L4
Language Menu

Prass 1 English
Prass 2 Bahasabalayses
Press 3 Mandarin
Prass STamil
Press ¥ to Repeat

¥

Main Menu

Press 1 Basic Palicy Information
Press 3 Custamer Serdice Farm
Press 4 Palicy Statament Reguest
Press 5 Submission StatusCrgquirg
Press G e-Policy Contract
Press 0 Speak to aur Custamer Serdice Officer
Press ® ta Repeat

| b | ' ! 1

Press1 Press3 Press & Press § Presst Press D
Basic Palicy CustomerSendos Palicy Statement SubmissionStatus e-Policy Contract Speak togur
Infermation Form Request Request Enguiry Enquiries Custamer ServiceOfficer
Enter 10 digits PalicyMumber ::lf' 1_"’:_{”:“ C";‘:"‘”cth"d"h" ; Press 1 Income TaxStatement
fallow by Bkey horisation Prass 2 for Change of i
allesw by ey Address Press 2 AnnualStatement Enter Mew IC ar 10 digits Palicy Mumber fallone by @ key
l Press 3 far Cancellatian of Credit Cand or Mitodebit Press ™ to Repeat Pres 0 Speak to Customer Service Offices
. Services Press 4 for Reinstatemsnt of Policy Prags G to Return to kain kenu
Information:
N .. Pracs 5 for Direct Cradi Form
Policy Status Press * to Repeat l
Preemium Amount P - o
Prasiaun Dus Date ress B to Return to previoushieny sl rnsfier ta 050
Last Paid Date Press 9 to Return to bMainbeny l 1
Qutst ) ngAmount l Prass 1 Income Tax Statemant Prass 2 Statement Reguet
.:.utun':atl::.kl';rrm::um Lan To repaive Incoeme Tax Statement:
1= Pl R
. Prgss 1 Year WOU0 Press 1 Imeestment Linked Statement
:‘r:::bi:.u enter Mext Policy Enter 10 digits Poficy Number Prass 2 VearFyTY Press 2 Reyersionary BonusStatement
Priss 9 to Return to Main Menu l Press * toRepeat Press * to Repeat
Presss 0t Speak to Custamer Preass 8 to Return to nw_mmML'"U Press 8 b Returm b presious Menu
Service Officer Press 1 to receive request viaEmail Fress 3 to Returm to Mainbenu Press 9 to Return to MainMenu
Press ™ ba Repest
Press B o Return ta prévieushdenu l l

Press 8 ta Return to Main Menu

l Enter 10 digits Policy Number
Systemn read amail address and wend to customer
registered email addras l_

Press 1 o receive request vis Email
Press ® to Repeat
Pre=ss B o Beturn to presious Meno
Press 9 to Return to Mainbenu

I

System read email address and send o customesr
registered email address

Press 1 ta Confirm email addres

Prace 1 g Confirm amail addraes
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Group Multiple Benefit Scheme Careline

Press 3 Group Multiple Benefit Schems (GMBS)

‘weloome Greeting

Languzage Menu
Press 1 English
Press 2 Bahasz Malaysia

!

Press 1 Customer
Press Z Agent

k.

BzinManu

Press 1 Customer Basic Contract Infarmation

Press O Speak to our Customer Service Officer

Press * torepest

!

Pressl

Customer Basic Contract Information Request

¥

Press 1 if contract number starts with ‘4’
Press 2 if contract number starts with ‘2"
Press 3 if contract number starts with 'C
Press 4 if contract numbser starts with ‘o’

l

Enter Contract Numbsr

!

Information:

1. scheme Mumber

2. Contract Status

3. Monthly Premium Amount
4. Fremium Dus date

Press * to Repeat
Press B to Enter Mext Contract Mumbsr
Press O to Return to BMain Menu

}

Press0
Speak to our Customer Service Officer
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Bancassurance Careline

Great Eastern Life Main Menu
Press 1 Policyholder
Press 2 Agent
Press 3 Group Multiple Benefit Scheme
Press 4 Bancaasurance
Press 5 Medical Card Services
Press 6 Income Tax Request
Press 9 General Insurance Enquiries
Press * to Repeat

Y
Press 4
Bancaassurance

A4
Bancassurance Main Menu

Press 1 Customer Service

Press 2 Banker

Press ¥ to Repeat

Y Y

Press 1 Press2
Customer Service Banker

v

Speak to Customer Service Officer
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