
 

 

 
Step-by-Step Guide to Retrieve and Submit Deferment of Premium Payment 

Application Form in e-Connect 
 

Step e-Connect Mobile and Desktop View 

 
 

1. Login in to e-Connect 
  
2. Click “Download Deferment 

of Premium Form” button to 
print the application form in 
PDF format. 
 

3. Complete the application 
form.  

 

 
 

4. Click on “My Service 
Request.” 

 

 
 

 
5. Click on “My Mailbox.” 

 
 



 

 

 
6. Click on “Create New 

Query.” 

 

 

 
7. Key in the <Policy 

Number> in “Ref No” field 
 

8. For “Subject,” select “Form 
Submission” from the drop 
down list. 
 

9. Click “Continue.” 

 

 
 

 
10. Write you message in the 

“Description” box. 
 

11. Click on “Attachment.” 

 

 
 

 
12. Upload scanned copy of 

the form and supporting 
document(s). 
 
(a) Browse and select the 

document(s) 
(b) Click “Upload.” 

 
Note:  
Please ensure the document 
to be uploaded does not 
exceed 2MB. 

 
13. Click “Close.” 

 

 



 

 

 
 

14. Click “Confirm” to send the 
message. 

 

 
 

 

 


