
Easi-Pay Guide via 

e-Connect

• e-Connect Login

• e-PAY One Time Payment

• Change Payment Method to Credit Card



e-Connect 

Login



e-Connect – Login
e-Connect Login screen

Fill in your Login 

ID & Password

Visit us at www.greateasternlife.com/my

or e-Connect direct link : https://econnect-my.greateasternlife.com

Click on ‘Login’



E-Connect Login
Term of usage



E-Connect Login
Force Change Password



E-Connect Login
Register OTP mobile number



E-Connect Login
OTP Request



e-PAY  

One Time Payment



e-PAY  One Time Payment

Select policy for 

payment :

Click on “ View 

Policy Details”

Select policy for 

payment :

Click on “ View 

Policy Details”



e-PAY  One Time Payment

Click on 

‘Pay Now’ 

Click on 

‘Pay Now’ 



e-PAY  One Time Payment

2. Enter total amount2. Enter total amount

1. Select Transaction Type1. Select Transaction Type

4. Select Payment Mode = Credit Card4. Select Payment Mode = Credit Card

3. Confirm contact details 
The info will be used to send SMS and email as payment acknowledgement.

3. Confirm contact details 
The info will be used to send SMS and email as payment acknowledgement.



e-PAY  One Time Payment

1. Key in credit card details 
• Cardholder’s name

• Card expiry date

• Card Number

• Security Code (CVV)

1. Key in credit card details 
• Cardholder’s name

• Card expiry date

• Card Number

• Security Code (CVV)

2. Proceed payment2. Proceed payment



e-PAY  One Time Payment

Read & Accept ‘Term of Usage’Read & Accept ‘Term of Usage’



e-PAY  One Time Payment

1. Select Relationship with 

Policyholder:
• Self

• Spouse

• Child

• Parent

• Sibling

1. Select Relationship with 

Policyholder:
• Self

• Spouse

• Child

• Parent

• Sibling

2. Confirm payment2. Confirm payment



e-PAY  One Time Payment

Cardholder needs to 
enter One Time 
Password (OTP) sent 
by the card issuing 
bank to his registered 
mobile phone. 

Cardholder needs to 
enter One Time 
Password (OTP) sent 
by the card issuing 
bank to his registered 
mobile phone. 



e-PAY  One Time Payment

Upon payment completion, 

success prompt is displayed.  

Upon payment completion, 

success prompt is displayed.  



GE ePay: Payment of 

MYR 125.55 was made 

(card ending 2346) on 

29/03/18 for policy 

22406159. Pay ref: 

18145000001120 

e-PAY  One Time Payment

SMS 

Notification 

on the 

successful 

payment



e-PAY  One Time Payment

Email 

Notification 

on the 

successful 

payment



Change Payment 

Method to 

Credit Card



Change Payment Method – My Service Request

Click on ‘My Service 

Request’



Change Payment Method to Credit Card 

Select Change 

Payment Method



Change Payment Method to Credit Card 

Select Policy NumberSelect Policy Number



Change Payment Method to Credit Card 

Select New Payment Method = 

Credit Card

Select New Payment Method = 

Credit Card



Change Payment Method to Credit Card 

1. 

To confirm 

Contact 

Details

1. 

To confirm 

Contact 

Details

2. 

To fill up 

credit card 

details

2. 

To fill up 

credit card 

details



Change Payment Method to Credit Card 

For Non-Investment-Linked policy (Non-ILP policy) with overdue premium, it will trigger a message to obtain policy holder 
consent to charge the current overdue premium before proceed with the card registration.

Example of consent message: -

If “Yes” selected, the new card details will be updated and the overdue amount will be charged. However, if “No” selected, the 

change payment method request will be cancelled. Policy holder may use e-PAY One Time Payment service as an alternative for the 

premium payment. 



Change Payment Method to Credit Card 

Read & Accept ‘Term of Usage’Read & Accept ‘Term of Usage’



Change Payment Method to Credit Card 

1. Select Relationship with 

Policyholder:
• Self

• Spouse

• Child

• Parent

• Sibling

1. Select Relationship with 

Policyholder:
• Self

• Spouse

• Child

• Parent

• Sibling

2. Confirm payment2. Confirm payment



Change Payment Method to Credit Card 

Cardholder needs to 
enter One Time 
Password (OTP) sent 
by the card issuing 
bank to his registered 
mobile phone. 

Cardholder needs to 
enter One Time 
Password (OTP) sent 
by the card issuing 
bank to his registered 
mobile phone. 



Change Payment Method to Credit Card 

Success prompt will be displayed.  Success prompt will be displayed.  



End


