


Click on ‘Login’ 
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Visit us at www.greateasternlife.com/my or our direct link :  econnect-my.greateasternlife.com 

Fill in your Login 
ID & Password 

http://www.greateasternlife.com/my
http://www.greateasternlife.com/my
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Read & Accept ‘Terms of usage’ 



An OTP code will be send to your registered OTP 
mobile number 
 
Please enter the code & Click ‘Submit’ 
  
Note 
A One Time Password (OTP) is required to access e-
Connect 
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4 Select ‘My Service Request’ 
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Select ‘My Mailbox’ 



6 Click on the “CREATE NEW QUERY” 
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Select Subject: “General Enquiries” 
then click “Continue”  
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Click on the “Attachment(s)” button. An attachment dialog will be displayed. 
The file size uploaded to the system will be limited to 2MB per file. 
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Select the file to be uploaded using the “Choose File” button. 

Once the file has been selected, click on the “Upload” button to confirm.  
The file selected will then be listed. 

Click on the “Close” button once the file has been uploaded. 

To delete the uploaded file, click the “Delete” button. 
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