
e-Connect
Guide
• Registration via Great ID

• Login with Great ID

• Forgot Great ID Password

1



e-Connect
Registration via Great ID
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e-Connect – Great ID Registration
Where is e-Connect?
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Select 
‘e-Connect’

Click here

1
2

Visit us at www.greateasternlife.com/my

OR

Visit our direct link :  econnect-my.greateasternlife.com

http://www.greateasternlife.com/my


Self-registration
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Click on
‘Register Now’

1

e-Connect – Great ID Registration



Self-registration
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e-Connect – Great ID Registration

Tick Yes and Click 
‘NEXT’



Self-registration
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e-Connect – Great ID Registration

There are two (2) 
options to verify 
yourselves as policy 
holder:

a) Personal ID
i. ID Type
ii. ID Number (with 

or without dash)
iii. DOB
iv. Gender

OR

b)     Policy Number
i. Policy Number
ii. ID Number (with 

or without dash)

Click ‘NEXT’
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Self-registration
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e-Connect – Great ID Registration

Enter six-digit One Time 
Password (OTP) code sent 
to your mobile number.

Click ‘NEXT’

**If you’re no longer 
using the number, please 
click   Update your 
records. Please fill up and 
submit the form to 
update your number.
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Self-registration
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e-Connect – Great ID Registration

Enter all the required 
details:

1. Preferred Name –
Not tie to any 
official 
name/usage. Can 
be any name.

2. Email – Must use a 
valid e-mail 
address. Email 
verification code 
will be sent to this 
e-mail.

3. Password – Must 
contain at least 8 
characters, one 
uppercase 
alphabet, one 
lowercase alphabet, 
one number and 
one symbol.

Click ‘NEXT’
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Self-registration
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e-Connect – Great ID Registration

Enter e-mail verification 
code sent to the e-mail 
you used to register 
Great ID.

The code expire in 15 
minutes.

Click ‘NEXT’
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Self-registration
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e-Connect – Great ID Registration

Great ID creation 
complete. 

Click ‘PROCEED’ to 
continue with e-Connect.
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e-Connect
Login with Great ID
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e-Connect – Login with Great ID
e-Connect Login screen
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Click on ‘Log in 
with Great ID

1

Visit us at www.greateasternlife.com/my or our direct link :  econnect-my.greateasternlife.com

http://www.greateasternlife.com/my


e-Connect – Login with Great ID
e-Connect Login screen
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Enter your Great ID (E-mail 
used to register Great ID) 
and password

2

Click ‘SUBMIT’
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e-Connect – Login with Great ID
OTP Request

Enter six-digit OTP code sent 
to your mobile number.

Click ‘NEXT’
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e-Connect – Login with Great ID
Terms of usage
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Read & Accept ‘Terms and Conditions 
& Agreement’

Click ‘I Agree’



e-Connect
Forgot Great ID Password
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e-Connect – Forgot Great ID Password
Self-reset Password
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Click on
‘Log in with Great ID’

1

Visit us at www.greateasternlife.com/my or our direct link :  econnect-my.greateasternlife.com

http://www.greateasternlife.com/my


e-Connect – Forgot Great ID Password
Self-reset Password
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Click ‘Forgot your password?’



e-Connect – Forgot Great ID Password
Self-reset Password
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Enter your registered Great ID 
(e-mail)

Click ‘NEXT’



e-Connect – Forgot Great ID Password
Self-reset Password
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Verification pin will be sent 
to the Great ID e-mail. 
Insert the six-digit pin.

Click ‘NEXT’

Code expires in 15 minutes.



e-Connect – Forgot Great ID Password
Self-reset Password
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Enter new password 
according to the standard 
security requirement and re-
confirm the new password.

Click ‘NEXT’



e-Connect – Forgot Great ID Password
Self-reset Password
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6 Password successfully 
reset.

Click ‘FINISH’.



End
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