


For existing User with Great ID 
account, Click on ‘Login with 
Great ID’ 

Visit us at econnect-my.greateasternlife.com. 
To get more information on eConnect Sign Up/Login Guide, please click here   

For existing User with no Great 
ID account, Click on ‘Here’ 
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For New User, please click 
here to Register Now ! 
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https://www.greateasternlife.com/my/en/personal-insurance/get-help/customer-service/e-connect.html#guide


Visit us at econnect-my.greateasternlife.com. 
To get more information on eConnect Sign Up/Login Guide, please click here   

Fill in your Login ID & Password 
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Click on ‘Proceed’ 

https://www.greateasternlife.com/my/en/personal-insurance/get-help/customer-service/e-connect.html#guide


Visit us at econnect-my.greateasternlife.com. 
To get more information on eConnect Sign Up/Login Guide, please click here   

Fill in your Great ID & Password 
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Click on ‘Submit’ 

For new user, click to register 
Great ID 
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https://www.greateasternlife.com/my/en/personal-insurance/get-help/customer-service/e-connect.html#guide


Select ‘My Document’ 
Main Menu : My Document  1 

Select Document Category 
Eg: Select ‘Important 
Notification’ 
 
Note: 
All new & past eCorrespondence is 
available in ‘My Document’ for up to 
2 years. 
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Select ‘Document Type’ 
Select ‘Lapse Notice’ 

Select ‘Year’ Click Search Select ‘Policy Number’ 

eg : - Search ‘Lapse Notice’ 
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Document Listing by 
selected Policy Number 

Click icon to 
view/download document 



1 User can view new/unread document from 
‘Notifications’ Tab. 

Click View All Notifications 
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List of Notifications  

Click here to 
view/download document 




