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eConnect – Policyholder Login Process (1/6)
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OR

Visit our direct link :  econnect-my.greateasternlife.com

• Policy Holder will be directed to eConnect Login page via the Login links in SMS & email

• eConnect Login links also available in GE corporate website

Visit: 
www.greateasternlife.com/my

- Select e-Connect under 
Login here

http://www.greateasternlife.com/my
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eConnect – Policyholder Login Process (2/6)

Click ‘Register now’
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eConnect – Policyholder Login Process (3/6)

Enter NRIC, Date of Birth, 
Gender and click Next

Select the radio button 
accordingly. If you have policy 
then select Yes and click Next
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eConnect – Policyholder Login Process (4/6)

Input Preferred Name, Email 
and Password. Then click Next

Input 6 digit OTP which send to 
Policy Holder mobile number 

and click Next
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eConnect – Policyholder Login Process (5/6)

Welcome page appear on the 
successful sign up and click 

Login

Enter OTP which sent to the 
email and click Next
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eConnect – Policyholder Login Process (6/6)

‘Accept’ eConnect Terms & 
Conditions



e-Connect
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ePolicy Contract
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e-Connect – ePolicy Contract
View & Acknowledgement

Upon successful login, eConnect will automatically direct user to Policy 
Acknowledgement page

Tick here to 
acknowledge

Click here to view / 
download ePolicy
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e-Connect – ePolicy Contract
View & Acknowledgement

ePolicy Display

Sample of ePolicy 
at eConnect
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e-Connect – ePolicy Contract
Confirmation of eAcknowledgement

Confirmation page to inform user that he/she has acknowledged the ePolicy

Customer will not be 
able to view other policy 
information in  
eConnect’s until 
acknowledgement 
process completed
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e-Connect – ePolicy Contract
View of ePolicy Contract after acknowledgement

To view Policy contract: My Document > Policy Contract & Endorsement > 
ePolicy Contract

Click at My 
Document

Select Policy 
Contract & 

Endorsement
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e-Connect – ePolicy Contract
View of ePolicy Contract after acknowledgement

To view Policy contract: My Document > Policy Contract & Endorsement > ePolicy Contract

Select Policy 
Number

Select ePolicy 
Contract

Click the icon to 
view / 

download the 
ePolicy contract
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e-Connect – ePolicy Contract
Transaction Summary

Upon logout, summary of transaction performed during the session will be displayed



End
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