
 
 

 
 

Great Eastern Preferred Hospital 
 
W.P Kuala Lumpur 
1. Prince Court Medical Centre 
2. Columbia Asia Hospital, Setapak  

Selangor 
1. Subang Jaya Medical Centre 
2. Sri Kota Specialist Medical Centre  
3. Bukit Tinggi Medical Centre  
4. Assunta Hospital  
5. Beacon Hospital  
6. Columbia Asia Hospital, Petaling Jaya  
7. Columbia Asia Hospital, Puchong  
8. Columbia Asia Hospital, Bukit Rimau  
9. Columbia Asia Hospital, Klang 
10. Columbia Asia Hospital, Cheras  

Negeri Sembilan 
1. Columbia Asia Hospital, Seremban 

Melaka 
1. Mahkota Medical Centre 
2. Pantai Hospital, Ayer Keroh 

Johor 
1. Regency Specialist Hospital 
2. Pantai Hospital, Batu Pahat 
3. KPJ Johor Specialist Hospital 

Pahang 
1. Kuantan Medical Centre 

Pulau Pinang 
1. Island Hospital  
2. Loh Guan Lye Specialist Centre 

Perak 
1. KPJ Ipoh Specialist Hospital   

Kedah 
1. Kedah Medical Centre  

East Malaysia 
1. KPJ Sabah Specialist Hospital – Sabah 
2. Borneo Medical Centre, Kuching – Sarawak 

 



 
 

 
 

FAQ on Great Eastern Preferred Hospital 
 
 
Q1:  What is Great Eastern Preferred Panel Hospital?  
 
A1:   Preferred Hospital is a group of panel hospitals throughout Malaysia that has established 

exclusive partnership with Great Eastern to offer additional benefits to our policyholders 
during their admission using cashless facility (Guarantee Letter). These hospitals are known 
for their delivery of quality and cost effective healthcare as well as services.  

 

Q2:  How are these Preferred Panel Hospitals selected?  
 
A2:   Preferred Hospitals are selected based on past experience of medical care and services 

provided by these hospitals, affordable pricing and hospitals’ commitment in offering 
additional benefits to our policyholders. The Company may review the list of Preferred 
Hospitals from time to time. 

 

Q3:    How does admission at Great Eastern Preferred Hospitals benefit our policy 
holders?  

 
A3:     Admission to Preferred Hospitals will help our policy holders save up to RM500 per 

admission with waivers offered by these hospitals: 
 

Waiver For Administrative Charges 
Preferred Hospitals offer waivers for administrative charges that are usually not covered by 
their medical card ie Admission Fee, Hospital Fee (Visit Fee), Medical Record Fee, and ID 
Band.  

 
 Waiver For Covid-19 Screening Test 

Apart from waiver of administrative charges, Preferred Hospitals also offer waiver for Covid-
19 Screening test that has been made mandatory by all Hospitals for surgical, medical and 
daycare procedures. The Covid-19 screening test costs up to RM270.  
 
Waiver For Cash Deposit 
Cash deposit is waived to facilitate hassle free admission. However, the hospital may collect 
a deposit for the following scenarios: 
- The member is required to settle the amount not covered by the Guarantee Letter (GL) 

(i.e. co-insurance and non-medical related expenses) during discharge.  
- During the member’s stay in the hospital if the medical expenses exceeds the member’s 

policy coverage limit/entitlement.  
- GL has been declined because the reason of admission is classified as an exclusion of 

their policy or the need for further verification checks where cashless facility is not 
extended.  



 
 

 
 

 
Besides cost savings on waivers, all Preferred Hospitals will also discharge our policyholders 
without a Final Guarantee Letter confirmation from the Company and may request for a small 
deposit to be refunded by the hospital during follow up visits/ directly to the policyholder’s 
credit card. This shortens the discharge waiting time.  
 

 All Preferred Hospitals offer professional medical care and services with reasonable charges. 
Policyholders will enjoy savings for annual and lifetime limit with the reasonable rates 
offered by these Preferred Hospitals.  

 
Q4:  Will Great Eastern continue to issue Guarantee Letter (GL) to hospitals which 

are not on the list of Great Eastern Preferred Hospitals?  
 
A4:   Yes, GL facility will continue to be available for all appointed panel hospitals. Policyholders 

who choose to be admitted to Preferred Hospitals will enjoy the value added benefits as 
described above.  

  



Great Eastern Panel Hospital

No PANEL HOSPITALS ADDRESS TEL NO. DEPOSIT COLLECTION

1 Hospital Pakar Metro 1, Lorong Metro, 08000 Sungai Petani 04-423 8888 Yes
2 Kedah Medical Centre 175, Jalan Pumpong, Mukim Alor Merah, 05250 Alor Setar 04-730 8878 None Upon Admission
3 Putra Medical Centre 888, Jalan Sekerat, Off Jalan Putra, 05100 Alor Setar 04-734 2888 Yes
4 Pantai Hospital Sungai Petani No 1, Pesiaran Cempaka, Bandar Amanjaya, 08000 Sungai Petani 04-4428888 Yes

5  KPJ Perlis Specialist Hospital No. 77, Jalan Dato Wan Ahmad, 01000 Kangar, Perlis 04-970 7777 None Upon Admission
 (Subject to change without notice)

6 Bagan Specialist Centre 4270, Jalan Bagan 1, 13400 Butterworth 04-332 2800 Yes
7 Gleneagles Penang No 1, Jalan Pangkor, 10050 Penang 04-227 6111 Yes
8 Hospital Lam Wah Ee 141, Jalan Tan Sri Teh Ewe Lim, 11600 Penang 04-657 1888 Yes
9 Island Hospital 308 Macalister Road, 10450 Pulau Pinang, 04-2288222 None Upon Admission
10 KPJ Penang Specialist Hospital 570, Jalan Perda Utama, Bandar Perda, 14000 Bukit Mertajam 04-548 6688 Yes
11 Loh Guan Lye Specialists Centre      238, Macalister Road, 10400 Penang 04-238 8888 None Upon Admission
12 Mount Miriam Cancer Hospital 23, Jalan Bulan, Fettes Park,11200 Tanjung Bungah 04-892 3999 Yes
13 Pantai Hospital Penang 82, Jalan Tengah, Bayan Baru, 11900 Bayan Lepas 04-643 3888 Yes
14 Penang Adventist Hospital 465, Jalan Burmah, , 10350 Penang 04-222 7200 Yes
15 International Specialist Eye Centre (ISEC) Penang 229G, Jalan Burma, George Town,10050 George Town 04-228 8802 None Upon Admission

16 Anson Bay Medical Centre Batu 3 1/2, Jalan Maharaja lela, 36000 teluk Intan 05-6232 999 Yes
17 Columbia Asia Hospital, Taiping No 5, Jalan Perwira, 34000 Taiping 05-820 8888 Yes
18 Hospital Fatimah 1, Leboh Chew Peng Loon, Off Jalan Dato’ Lau Pak Khuan, Ipoh Garden, 31400 Ipoh 05-545 5777 Yes
19 KPJ Ipoh Specialist Hospital 26, Jalan Raja Dihilir, 30350 Ipoh 05-240 8777 None Upon Admission
20 Lee Eye Centre (Ipoh) Persiaran Greenhill, Kampung Jawa, 30450 Ipoh 05-254 0095 Yes
21 Pantai Hospital Manjung Jalan PPMP 1, Pusat perniagaan Manjung Point, 32040 Seri Manjung 05-689 8555 Yes
22 Pantai Hospital Ipoh 126, Jalan Tambun, 31400 Ipoh 05-540 5555 Yes
23 Perak Community Specialist Hospital 277, Jalan Raja Permaisuri Bainun, 30250 Ipoh 05-254 5594 Yes

24 Ara Damansara Medical Centre  Lot 2, jalan Lapangan Terbang Subang, Seksyen U2, 40150 Shah Alam 03-5639 1212 Yes
25 Asia Eye Specialist Centre (USJ)

formerly known as USJ Eye Specialist Sdn Bhd No. 39, Jalan USJ 10/1F, Taipan Business Centre, 47620 UEP Subang Jaya 03-8011 8033 Yes

26 Assunta Hospital Jalan Templer, 46050 Petaling Jaya 03-7680 7000 None Upon Admission
27 Beacon Hospital

Formely known as Beacon International Specialist Centre No. 1, Jalan 215, Section 51,  Off Jalan Templer, 56050 Petaling Jaya 03-7620 7979 None Upon Admission

28 Columbia Asia Hospital Bukit Rimau 3, Persiaran Anggerik Eria, Bukit Rmau, Seksyen 32, 40460 Shah alam 03-5125 9999 None Upon Admission
29 Columbia Asia Hospital, Cheras Lot 33107, Jalan Suakasih, 43200 Cheras 03-9086 9999 None Upon Admission
30 Columbia Asia Hospital, Klang Pt 71153 Jalan Mahkota 1/Ku 2, Mutiara Bukit Raja 2, Km 2 Off Jalan Meru,41050 Klang 03-3346 7999 None Upon Admission
31 Columbia Asia Hospital, Petaling Jaya Lot 69 Jalan 13/6 Seksyen 13, Bandar Petaling Jaya, 46200, Petaling Jaya 03-7949 9999 None Upon Admission
32 Columbia Asia Hospital, Puchong No. 1, Lebuh Puteri, Bandar Puteri Puchong, 47100 Puchong 03-8064 8688 None Upon Admission
33 KPJ Ampang Puteri Specialist Hospital 1, Jalan Mamanda 9, Taman Dato’ Ahmad Razali, 68000 Ampang 03-4270 2500 Yes
34 KPJ Damansara Specialist Hospital 119, Jalan SS 20/10, Damansara Utama, 47400 Petaling Jaya 03-7722 2692 Yes
35 KPJ Kajang Specialist Hospital Jalan Cheras, 43000 Kajang 03-8769 2999 Yes
36 KPJ Klang Specialist Hospital No 102, Persiaran Rajawali / KU 1, Bandar Baru Klang, 41150, Klang 03-3377 7888 Yes
37 KPJ Rawang Specialist Hospital Hospital Pakar Rawang, Jalan Rawang, Bandar Baru Rawang, 48000 Rawang 03-6099 8999 Yes
38 KPJ Selangor Specialist Hospital Lot 1, Jalan Singa 20/1, Seksyen 20, 40300 Shah Alam 03-5543 1111 Yes
39 Bukit Tinggi Medical Centre

Formely known as Manipal Klang Specialist Medical Centre Lot 83211, Persiaran Batu Nilam, Bandar Bukit Tinggi, 41200 Klang 03-3884 3884 None Upon Admission

40 Pantai Hospital Klang Lot 5921, Persiaran Raja Muda Musa, 41200 Klang 03-3258 5500 Yes
41 Ranu Eye Specialist Centre No. 52A, 1 Puchong Business Park, Jalan OP 1/5, Off Jalan Puchong, 47160 Puchong 03-807 61767 Yes
42 Sri Kota Specialist Medical Centre Jalan Mohet, 41000 Klang 03-3373 3636 None Upon Admission
43 Subang Jaya Medical Centre 1, Jalan SS 12/1A, 47500 Subang Jaya 03-5639 1212 None Upon Admission
44 Sungai Long Specialist Hospital

Formerly  known as Putra Specialist Hospital Kajang PT 21147 Persiaran Sungai Long 1, Bandar Sungai Long, 43000 Kajang 03-9010 3788 None Upon Admission

45 Sunway Medical Centre No. 5, Jalan Lagoon Selatan, Bandar Sunway, 46150 Petaling Jaya 03-7491 9191 Yes
46 Thomson Hospital Kota Damansara 11, Jalan Teknologi, PJU 5, Kota Damansara, 47810 Petaling Jaya , Selangor 03-6287 1111 Yes
47 OSC Orthopedic Specialist Centre G-1-1 to G-6-1 Damen USJ, Persiaran Kewajipan, Usj 1, 47600 Subang Jaya 03-8084 3636 Yes

48 Asia Eye Specialist Centre No. 60, Jalan Ambong 1, Kepong Baru, 52100 kuala Lumpur 03-6241 8011 Yes
49 Cengild G.I Medical Centre Unit 2-3 & 2-4,Nexus 2 Bangsar South, No 7, Jalan Kerinchi, 59200 Kuala Lumpur 03-2858 2727 Yes
50 Columbia Asia Hospital, Setapak No 1, Jalan Danau Saujana, Off Jalan Genting Klang, 53300 Kuala Lumpur 03-4145 9999 None Upon Admission
51 Gleneagles Kuala Lumpur 282-286, Jalan Ampang, 50450 Kuala Lumpur 03-4257 1300 Yes
52 Institut Jantung Negara 145, Jalan Tun Razak, 50400 Kuala Lumpur 03-2617 8200 Yes
53 International Specialist Eye Centre (ISEC) Level 7 & 8, Centrepoint South, The Boulevard, Mid Valley City, 52900 Kuala Lumpur 03-2283 5080 Yes
54 KPJ Sentosa KL Specialist Centre No. 36, Jalan Chemur, Komplexs Damai, 50400 Kuala Lumpur 03-4043 7166 Yes
55 KPJ Tawakkal Specialist Hospital No 1, Jalan Pahang Barat, 53000 Kuala Lumpur 03-4026 7777 Yes
56 Pantai Hospital Ampang Jalan Perubatan 1, Pandan Indah, 55100 Kuala Lumpur 03-4289 2828 Yes
57 Pantai Hospital Cheras No 1, Jalan 1/96A, Taman Cheras Makmur, 56100 Kuala Lumpur 03-9145 2888 Yes
58 Pantai Hospital Kuala Lumpur 8, Jalan Bukit Pantai, , 59100 Kuala Lumpur 03-2296 0888 Yes
59 Parkcity Medical Centre No 2, Jalan Intisari perdana, Desa parkcity, 52200 Kuala Lumpur 03-5639 1212 Yes
60 Prince Court Medical Centre 39 Jalan Kia peng, 50450 Kuala Lumpur 03-2160 0000 None Upon Admission
61 Sunway Medical Centre Velocity Lingkaran SV, Sunway Velocity, 55100 Kuala Lumpur 03-9772 9191 Yes
62 Tung Shin Hospital 102, Jalan Pudu, , 55100 Kuala Lumpur 03-2037 2288 Yes
63 UKM Specialist Centre 7th Floor, Clinical Block, UKM medical centre, Jalan Yaacob Latif, Bandar Tun Razak,56000 Cheras, Kuala 03-9172 6064 Yes
64 OASISEYE Specialists No. 7, Unit 1-3, Level 1, Nexus,Jalan Kerinchi, Bangsar South,59200 Kuala Lumpur 03-2730 7676 None Upon Admission

65 CMH Specialist Hospital Jalan Tun Dr Ismail, 70200 seremban, Negeri Sembilan 06-763 1688 Yes
66 Columbia Asia Hospital, Seremban No 292, Jalan Haruan 2, Oakland Commercial Park, 70300 Seremban 06-601 1988 None Upon Admission
67 KPJ Seremban Specialist Hospital Lot PT 6219 & 6220, Jalan Tioman 1, Kemayan Square, 70200 Seremban 06-767 7800 Yes
68 Aurelius Hospital Nilai

Formerly known as Nilai Medical Centre PT 13717, Jalan BBN 2/1, 71800 Nilai 06-8500 999 Yes

69 Salam Senawang Specialist Hospital No 234-243, Jalan lavender heights 2, Lavender Business Square, 70450 Senawang 06-675 1188 Yes
70 SEHAT Healthcare Centre 352,Tingkat 1&2,Jalan S2 B9,Uptown Avenue ,Seremban 2,70300 Seremban 06-601 6663 None Upon Admission

71 Mahkota Medical Centre No 3, Mahkota Melaka, Jalan Merdeka, 75000 Melaka 06-285 2999 None Upon Admission
72 Oriental Melaka Straits Medical Centre Pusat Perubatan Klebang, 75200, Melaka 06-315 8888 Yes
73 Pantai Hospital Ayer Keroh No 2418-1, KM 8, Lebuh Ayer Keroh, 75450 Melaka 06-231 9999 None Upon Admission
74 Southern Specialist Eye Centre (SSEC) Melaka 309, 310, Jalan Melaka Raya 1, Melaka Raya,75000 Melaka 06-283 3510 None Upon Admission

75 Columbia Asia Hospital, Iskandar Puteri Persiaran Afiat, Taman Kesihatan Afiat, 79250 Nusajaya 07-233 9999 Yes
76 Columbia Asia Hospital, Tebrau 5, Kota, Persiaran Southkey 1, Southkey, 80150 Johor Bahru, Johor, Malaysia 07-272 9999 Yes
77 Gleneagles Medini No 2, Jalan Medini Utara 4, Medini, 79250, Nusajaya 07-560 1000 Yes
78 KPJ Bandar Maharani Specialist Hospital 73-1, Jalan stadium, Kampung Baharu, 84000 Muar 06-956 4500 Yes
79 KPJ Kluang Specialist Hospital PTD 91374, Jalan Saujana Utama, Taman Saujana, 86000 Kluang, Johor 07-771 8999 Yes
80 KPJ Johor Specialist Hospital 39-B, Jalan Abdul Samad, 80100 Johor Bahru 07-225 3000 None Upon Admission

KEDAH

PERLIS

PENANG

PERAK

SELANGOR

WILAYAH PERSEKUTUAN

NEGERI SEMBILAN

MELAKA

JOHOR

Updated as of 29 June 2022



81 KPJ Pasir Gudang Specialist Hospital Lot PTD 204871, Jalan Persiaran Dahlia 2, Taman Bukit Dahlia, 81700 Pasir Gudang 07-257 3999 Yes
82 Pantai Hospital Batu Pahat 9S, Jalan Bintang Satu, Taman Koperasi Bahagia, 83000 Batu Pahat 07-433 8811 None Upon Admission
83 Putra Specialist Hospital (Batu Pahat) 1, Jalan Peserai, 83000 Batu Pahat 07-413 3333 Yes
84 Regency Specialist Hospital No 1, Jalan Suria, Bandar Seri Alam, 81750 Masai, Johor Bahru 07-381 7700 None Upon Admission
85 OASISEYE Specialists Johor Bahru Lot G-02, No 01-01, Beletime,Danga Bay Shopping Mall,Country Garden Danga Bay, 80200 Johor Bahru 03-2730 7686 None Upon Admission
86 KPJ Bandar Dato' Onn Specialist Hospital Jalan Bukit Mutiara, Bandar Dato Onn,81100 Johor Bahru, Johor 07-301 1000 Yes

87 KPJ Pahang Jalan Tanjung Lumpur, 26060 Kuantan 09-511 2692 Yes
88 Kuantan Medical Centre Jalan Tun Razak, Bandar Indera Mahkota, 25200 Kuantan 09-590 2828 None Upon Admission
89 Asia Eye Specialist Centre (Kuantan) No A, 7, Lorong Seri Kuantan 2, Jalan Beserah, 25000 Kuantan, Pahang, Malaysia 09-5133860 None Upon Admission

90 Kuala Terengganu Specialist Hospital Lot 3963, Jalan Sultan Mahmud, Kg Batu Buruk, Mukim, 20400 Kuala Terengganu 09-637 8888 Yes

91 KPJ Perdana Specialist Hospital Lot Pt 37 & 600, Seksyen 14, Jalan Bayam, 15200 Kota Bahru 09-745 8000 Yes

92 Gleneagles Kota Kinabalu Riverson@Sembulan, Block A-1, Lorong Riverson@Sembulan,88100 Kota Kinabalu 088-518 888 Yes
93 Jesselton Medical Centre Jalan Metro 2, Metrotown, Off Jalan Lintas, 88300 Kota Kinabalu 088-366 333 Yes
94 KPJ Sabah Specialist Hospital Lorong Bersatu, Off Jalan Damai, Luyang, 88300 Kota Kinabalu 088-211 333 None Upon Admission

95 Bintulu Medical Centre Lot 6009, Block 31, Kemena Land District, 97000 Bintulu, Sarawak 086-330 333 Yes
96 Borneo Medical Centre Lot 10992, Sec 64,Jalan Tun Jugah, 93350 Kuching 082-507 333 None Upon Admission

97 Borneo Medical Centre (Miri) Lot 1959, Block 10 MCLD, Jalan Cahaya, Off Bintulu - Miri Hwy, 98000 Miri, Sarawak 085-329 333 None Upon Admission

98 Columbia Asia Hospital, Bintulu  Lot 3582, Block 26 Jalan Tan Sri Ikhwan, Kemena Land District, Tanjung Kidurong, 97000 Bintulu 086-251 888 Yes
99 Columbia Asia Hospital, Miri Lot 1035-1039, Jalan Bulan Sabit, C.D.T 155, 98000 Miri 085-437 755 Yes
100 KPJ Kuching Specialist Hospital Lot 18807 Block 11, Muara Tebas Land District, Jalan Stutong, 93350 Kuching, Sarawak. 082-365 777 Yes
101 KPJ Sibu Specialist Medical Centre No 52A-F, Brooke Drive, 96000 Sibu 084-329 900 Yes
102 Rejang Medical Centre No.29, Jalan Pedada, 96000 Sibu 084-330 733 Yes
103 Timberland Medical Centre Lot 5164-5165, Block 19 KCLD, 2 ½ Mile, Jln Rock, Tmn Timberland, 93250 Kuching 082-234 466 Yes

Notes :
1. Great Eastern Life Assurance (Malaysia) Berhad reserve the right to change / update this list of panel hospital at any time where such changes are deemed necessary
2. Should a member seek medical treatment in any other hospitals not listed above, guarantte letter facility will not be available.
3. Certain Specialist may not be participating in our panel hospitals. Please refer to latest specialist listing at our corporate website www.greateasternlife.com
4. Hospital may collect DEPOSIT upon admissions, to cover the excess fee and the non-covered. The DEPOSIT varies between hospital and is subject to change at
the hospital management discretion
5. Hospital shaded in blue are Great Eastern Preferred Hospitals 
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