
That same morning, Simone headed to a hospital for 
tests and when the results were known, her heart sank. 
The tumour was malignant. 

Her husband later shared, “The only thing I want is for 
her to get better. But I was worried if the insurance 
would be enough to pay for the new drug that she was 
prescribed, as it costs a small fortune.” 

Thankfully, Keith was able to secure a payout of over 
S$300,000 within a week after he had submitted 
the necessary documents. “You can’t imagine how 
relieved I felt, knowing that I don’t have to pay a single 
cent for my treatment,” said Simone. With this 
assurance, she was able to take care of her health 
and focus on the one thing that really mattered – 
a speedy recovery.

Simone began her chemotherapy in March and with 
her husband, family and friends by her side, her 
condition has been improving since.

Looking back, Simone cannot believe how lucky she 
is to have had a simple conversation with Keith more 
than four years ago about the importance of insurance. 
“I’m determined to live my life to the fullest. And to 
do that, I’m going to eat healthier and exercise 
regularly so I can live better and longer,” she said 
with a bright smile.

WHEN SIMONE’S 
HEALTH WAS A 
CONCERN,
THANKFULLY
THE COST OF HER 
HEALTHCARE 
WASN’T.

Every morning, 48-year-old 
Simone Khoo wakes up 
next to her husband, ready 
to start the day with her 
usual exuberant energy. 
But on the fateful morning of 
30 January 2012, everything 
changed. She discovered a 
lump on her breast.

“I thought it was odd as I’d 
never felt it before,” she 
recalled. Immediately, panic 

set in as she began to wonder what would happen to her 
life and how much the treatment would cost. As worry 
turned into fear, Simone remembered that she had 
signed up for some insurance plans with Great Eastern 
about four years ago and quickly called her life planner, 
Keith Ng.

Keith assured her that with SupremeHealth (which 
reimbursed the cost of cancer treatment), TotalShield 
(which took care of the mandatory deductible and 
co-insurance portions) and TotalShield Plus Rider 
(which provided additional coverage of expenses 
incurred for outpatient cancer medication and 
consultation), she would be comprehensively covered 
for the diagnosis and treatment.

ADVERTORIAL

Visit livegreat.greateasternlife.com to start your journey to a healthier life.
Call your Great Eastern Distribution Representative or 6248 2211.

Simone is extremely grateful for Keith’s advice and support.
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