Health Protection

GREAT
SUPREMEHEALTH
Enhanced with GREAT TotalCare

All-in-one solution for complete hospitalisation coverage

When it comes to healthcare,
the more options you have, the better.
With Great Eastern, receiving the best possible healthcare experiences and managing costs are not competing
priorities – they go hand-in-hand. We make healthcare easier and simpler for you by providing an all-in-one
solution to complete your hospitalisation coverage.
Introducing GREAT SupremeHealth, a private Integrated Shield plan that complements MediShield Life to give
you more options for looking after your hospitalisation needs, such as your preferences in doctors, hospitals
and ward classes. You can enhance your coverage with our supplementary plan, GREAT TotalCare, to cover up
to 95% of your total hospitalisation bill. Coverage is also extended to 120 days before and up to 365 days after
your hospitalisation so you can focus on your recovery. In addition, you can receive a cash benefit for each day
of hospitalisation with Supreme MediCash.
We’ll help you find a specialist, obtain pre-authorisation for your hospital stay and settle your claims directly with
the hospital through our Health Connect call-in service. Best of all, your efforts to maintain a healthy lifestyle will
be rewarded. As long as you stay healthy and have made no claims during the Assessment Period1, you’ll pay
less at the next policy renewal, with 20%* off your standard premium rates.

Your Complete Hospitalisation Coverage
Supreme MediCash
•
•

Provides daily hospital cash benefit to close the co-payment gap
Premiums fully payable by cash

GREAT TotalCare Plus Rider
•

•

Extends coverage to overseas, including planned medical treatment
overseas and Overseas Emergency Assistance Services
Premiums fully payable by cash

GREAT TotalCare
•

•

Covers the deductibles and co-insurance of GREAT SupremeHealth
after deducting co-payment
Premiums fully payable by cash

GREAT SupremeHealth
•

•

Integrated Shield plan which complements MediShield Life by
providing additional hospitalisation coverage
Premiums partially payable by MediSave2

MediShield Life
•
•

National Compulsory Basic Health Coverage
Premiums fully payable by MediSave

Minimise Your Cash Outlay

+
GREAT TotalCare
Plus Rider

MediShield Life

GREAT SupremeHealth

GREAT TotalCare

(Compulsory for Singaporeans
and Permanent Residents)

(MediSave-approved
Integrated Shield plan)

(Supplement to
GREAT SupremeHealth)

(For overseas medical
treatment)

+
Supreme MediCash

Cash outlay3

Total Hospital Bill

Cash outlay3
GREAT TotalCare
Claimable charges

Cash outlay3

MediShield Life
Claimable charges

(Daily hospital cash
benefit to defray
hospitalisation costs)

GREAT SupremeHealth
Claimable charges
(+ HealthConnect)

GREAT SupremeHealth
Claimable charges
(+ HealthConnect)

MediShield Life
Claimable charges

MediShield Life
Claimable charges

Cover up to
95% of your
Total Hospital Bill

Key Benefits for GREAT SupremeHealth and GREAT TotalCare
Comprehensive hospitalisation coverage for life
Enjoy up to 95% coverage of your total hospitalisation bill when you add on GREAT TotalCare
supplementary plan, with high annual coverage of up to S$1.5 million4.
With pre-hospitalisation coverage for 120 days and post-hospitalisation coverage for up to 365
days, you can focus on your recovery and leave the worrying to us.
Advanced long-term cancer treatment coverage
We’ll cover all your eligible expenses beyond hospitalisation for outpatient follow-up, including
medication, scans and consultations. Get covered against some of the most advanced cancer
treatments available, such as proton beam therapy and cell, tissue and gene therapy.
Additional rider to cover overseas treatment
Get access to world class medical care facilities anywhere in the world when you add on GREAT
TotalCare Plus rider.
Flexibility to choose your coverage based on your budget and needs
Choose GREAT TotalCare (Classic-P) for medical treatments at our private panel specialists5 or
Restructured Hospitals to enjoy lower cash outlay with greater premium affordability.

The healthier your lifestyle, the more you can save
Enhance your coverage with GREAT TotalCare (Elite-P) or (Classic-P) that comes with the Claims-Adjusted
Pricing (CAP), where the premiums payable at each renewal is determined by your claims6 experience during
the Assessment Period1. Starting off at the Standard Premium Level, if no claim has been made during the
Assessment Period1, your Premium Level will move to Preferred at your next renewal and you will enjoy a 20%
discount off your standard premium rates. This is our way of rewarding you for staying healthy.
Premium Levels for life assured below age 65 at policy renewal
PREFERRED (0.8x)

20%

STANDARD (1x)

LEVEL 1 (1.5x)

LEVEL 2 (2x)

LEVEL 3 (2.5x)

Start here in the 1st year

PREMIUM
SAVINGS

If no claim is made

At next
policy renewal

If a claim is made

For claim amount S$2,000 and below at Private Hospitals
or any claim amount at Restructured Hospitals

Premium Levels for life assured age 65 and above at policy renewal
PREFERRED (0.8x)

STANDARD (1x)

LEVEL 1 (1.25x)

Start here in the 1st year

20%

PREMIUM
SAVINGS

If no claim is made

At next
policy renewal

If a claim is made

For claim amount S$2,000 and below at Private Hospitals
or any claim amount at Restructured Hospitals

Source of claim

Claim Amount6 paid
by Great Eastern

No claim

Nil

Restructured Hospital /
Government-funded Community Hospital /
Inpatient Palliative Care Institution

Any amount

S$2,000 and below

Private Hospital /
Private Community Hospital /
Private Medical Clinic

Premium Level movement
at the next policy renewal
1 level (Limit at PREFERRED)
Remain at current level (Minimum at STANDARD)
(Move up 1 level if customer is at PREFERRED)

Remain at current level (Minimum at STANDARD)
(Move up 1 level if customer is at PREFERRED)

1 level (Minimum at LEVEL 1)
(Move up 2 levels if customer is at PREFERRED,
limit at LEVEL 3)
More than S$2,000

For life assured age 65 and above:
1 level (Minimum at LEVEL 1)
(Move up 2 levels if customer is at PREFERRED,
limit at LEVEL 1 with premium increase by 1.25x)

How Claims-Adjusted Pricing works
John (non-smoker)

Policy
commencement
date
1 April 2021

At age 30, John signs up for
GREAT SupremeHealth P Plus
enhanced with GREAT TotalCare
(Elite-P).

PREFERRED
0.8x

20%

PREMIUM
SAVINGS

1st policy year
renewal date
1 April 2022

PREFERRED
0.8x

STANDARD

LEVEL 1
1.5x

1x

LEVEL 2
2x

LEVEL 3
2.5x

LEVEL 2
2x

LEVEL 3
2.5x

He enjoys 20% savings off
the Standard Premium Level.

STANDARD
1x

LEVEL 1
1.5x

John is hospitalised during his 2nd policy year
Total Hospital Bill: S$100,000
John pays: S$3,000
Great Eastern pays: S$97,000

John
co-pays 5% of
the bill, capped
at S$3,000†

SCENARIO 1:
If John stays in a Private Hospital7

2nd policy year
renewal date
1 April 2023

PREFERRED
0.8x

STANDARD
1x

LEVEL 1
1.5x

LEVEL 2
2x

LEVEL 3
2.5x

LEVEL 2
2x

LEVEL 3
2.5x

SCENARIO 2:
If John stays in a Restructured Hospital

PREFERRED
0.8x

STANDARD
1x

LEVEL 1
1.5x

Hassle-free support exclusively for you
Have an unforeseen ailment or illness that needs treatment? HealthConnect, our exclusive
phone-in service, can help you schedule an appointment with a specialist to make things
simpler for you. We’ll also give you guidance on how much your insurance covers and how
much the treatment is likely to cost.
Exclusively for customers of our Integrated Shield plans, we’ll pre-authorise your medical
expenses before your hospital stay. This gives you peace of mind that we will cover the
cost of the recommended treatment, so that you can focus on a speedy recovery.

2 Easy Steps with HealthConnect
Get your medical expenses covered, even before hospitalisation

Step 1
When you need to consult a Specialist...
Call HealthConnect or visit www.greateasternlife.com/
HealthConnect for the list of panel specialists and
our online appointment request.

Step 2
After your consultation, if hospitalisation is needed...
Call HealthConnect to obtain a pre-authorisation on your
eligible medical expenses at least 3 working days before your
hospital admission. Alternatively, you may download the form at
www.greateasternlife.com/HealthConnect and
email your request.

Other benefits with pre-authorisation
Co-payment capped at S$3,000 per
policy year with GREAT TotalCare, with
post-hospitalisation coverage extended
to 365 days after hospital discharge

Certainty of eligible medical
expenses – know what’s covered
before your treatment

No cash deposit required upon
hospital admission

Hassle-free discharge as we
settle eligible medical expenses
directly with the hospital

#Lifeproof your hospitalisation needs, for life
Start a conversation with your Great Eastern Financial Representative today.
+65 6248 2211
greateasternlife.com/healthcoverage
wecare-sg@greateasternlife.com

* This will occur when the Policyholder’s Premium Level is tagged at the Preferred Level, which is a 20% discount off the Standard
Level. This discount is applicable to the Basic Renewal Premium under GREAT TotalCare (Elite-P) or (Classic-P) plan types only.
†

Applies to Restructured Hospitals and Private panel specialist with certificate of pre-authorisation.

1

Claims-Adjusted Pricing (CAP) is only applicable to GREAT TotalCare (Elite P) and (Classic-P) plan types only. If it is the first policy
year that your policy is subject to CAP, the Assessment Period refers to a 9-month period starting on the Commencement Date of
your policy or the first renewal date that your GREAT TotalCare is renewed into CAP (where applicable). Otherwise, the Assessment
Period refers to a 12-month period starting 3 months immediately preceding the last renewal date, and ending 3 months immediately
preceding the relevant renewal date for which the premium level is to be assessed.

2

Premiums payable by MediSave is up to the Additional Withdrawal Limits or MediSave Withdrawal Limits as set out by the Ministry
of Health.

3

Cash outlay includes deductibles and co-payments.

4

S$1.5 million and S$400,000 annual benefit limit applies to GREAT SupremeHealth P Plus and GREAT TotalCare (Elite-P) / (Classic-P)
plans respectively.

5

Applies to private panel specialists with pre-authorisation.

6

Refers to all claims paid by us from your GREAT SupremeHealth, GREAT TotalCare and GREAT TotalCare Plus (where applicable).

7

Applies to both private hospital and private hospital with pre-authorisation.

Notes and Disclaimers

The benefit schedule and premium rates for GREAT SupremeHealth and GREAT TotalCare can be found in a separate document.
Maximum entry age for GREAT SupremeHealth (B PLUS, A PLUS and P PLUS), GREAT TotalCare, GREAT TotalCare Plus rider and
Supreme MediCash is age 75 years next birthday.
Age stipulated refers to age next birthday.
GREAT TotalCare and GREAT TotalCare Plus are not MediSave-approved Integrated Shield plans and premiums are not payable using
MediSave.

This advertisement has not been reviewed by the Monetary Authority of Singapore.
The above is for general information only. It is not a contract of insurance. The precise terms and conditions of this insurance plan
are specified in the policy contract.
Protected up to specified limits by SDIC.
In case of discrepancy between the English and the Chinese versions, the English version shall prevail.
Information correct as at 31 May 2021.
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GREAT TotalCare is designed to complement the benefits offered under GREAT SupremeHealth. GREAT TotalCare Plus is a rider that
can only be attached to GREAT TotalCare to extend medical coverage worldwide.

