Go GETGREAT with True Fitness & Samsung
As of 2 May 2019

Grand Prize: Top Team

Winners of the Quest will receive a 4 Days/3 Nights Fitcation package at Amatara Wellness Resort in
Phuket with return business class airfare originating out of Singapore,(inclusive of airport taxes), a pair
of 12-month True Fitness membership (all-clubs access), and a pair of Samsung Gear Sport (Blue)

Grand Prize - Fitcation Package:

Return airfare on Silkair Business Class including travel insurance

3 Nights Accommodation at Amatara Wellness Resort Round including airport transfers at Phuket

. Full board, 3 healthy cuisine meals per day (a la carte) or set detox program menu

. Individual wellness consultation (60 min)

. Blood pressure check up

. Departure consultation (30min)

. Physical analysis (30 min)

. 1 Thai Hammam Journey (105 min signature treatment) except '‘Bespoke package'

*  Special C program treatments as listed in package; Treatments available: Detox, Spa Revive,
Weight Management, Active, Yoga, Sleep Optimization and Bespoke (customised upon medical
consultation)

Grand Prize - Return Air Tickets:

a) The return air tickets are non-transferable, non-extendable, non-re routable, non-refundable, non-
upgradable, non-FPP mileage accruable, and will be subject to seat availability on the flight.

b) Travel under these tickets do not include excess baggage charges, and any other expenses.
Winner(s) will pay for expenses incurred for visa fees. Once the tickets are issued, requests for any
change will incur the standard re-issuance fees. Other terms and conditions apply.

c) Great Eastern reserves the right to impose particular flight embargoes during periods of heavy
demand as is commercially required from time to time, as solely determined by Great Eastern.

d) All travel must be completed by Participants of a winning Group together by 31t December 2019
and no extension will be allowed. Any unutilised value or ticket shall be deemed null and void and
cannot be refunded or re-utilised.

Winner(s) are responsible for ensuring that all travel papers required for travel to the destination are in
good order, and are valid prior to and for the entire duration, of the travel period.

Consolation Top Prizes

For another 4 selected Groups, each group will receive 20,000 UPGREAT Points (worth $200), and a
pair of Samsung Gear Sport (Blue).UPGREAT Points will be credited to the UPGREAT account per the
winner's GETGREAT email address.

Early Bird Incentive: First 200 Groups to Join the Quest

14-Day True Fitness Pass per buddy



Top 100 Groups Based on Steps Clocked

1. Each group to receive 5000 UPGREAT Points (per group) (worth $50). UPGREAT Points will be
credited to the UPGREAT account per the winner's GETGREAT email address.

2. Great Eastern may, in its sole and absolute discretion and without prior notice, replace, change or
substitute any Prize with another of similar value.

3. The Prizes are provided on an “as is” and “as available” basis. Great Eastern does not warrant,
represent or guarantee the usability or quality of the Prizes, or that the claims made by the
manufacturers, distributors and/or service providers of the Prizes are accurate. To the fullest extent
permitted by the law, Great Eastern disclaims all warranties (whether express or implied) including but
not limited to warranties that the Prizes will meet the Prize winners’ requirements, warranties of
satisfactory quality, warranties of merchantability or fitness for a particular purpose. All warranty claims
with regard to a Prize shall be directed to the applicable manufacturer/service provider and not to Great
Eastern. Upon the issuance of a Prize to a Prize winner, neither Great Eastern nor its employees,
directors, officers, agents or assignee shall be responsible or liable in any way to any person for any
prizes that are tampered, damaged or not working properly.

4. The winners must remain as users of the GETGREAT mobile app at the point of collection of the
Prize(s). Failure to do so will render the winner(s) disqualified from receiving the Prize(s).

5. Prizes are not exchangeable for cash, credits or otherwise.
6. Great Eastern reserves the right to select new winner(s) in the event that the winner(s) originally

selected do not meet the terms and conditions of the Quest and eligibility criteria of the Quest.

Prize Redemption Procedure for the Winners

1. Great Eastern will notify the winners by email within fourteen (14) days from the judges’ decision
(the "Notification Email"). Great Eastern shall not be liable for late, lost, misdirected or
unsuccessful efforts to contact and notify the prize winners.

2. The Prizes are to be collected by the winners in person with a print-out of the Notification Email and
original NRIC at Great Eastern Centre, 1 Pickering Street, Singapore within two (2) months from
the date of the Notification Email. Details of the collection instructions will be provided in the
Notification Email.

3. Any Prizes not claimed within two (2) months from the date of the Notification Email may be forfeited,
withdrawn or given to a reserve winner at the sole and absolute discretion of Great Eastern.
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